Satisfaction
with Course
Management

IDEA

Communicate

Establish
appropriate
communication

SATISFACTION

Transactional
Satisfaction

IDEA

Timetabling

Consider
scheduling
virtual and
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Satisfaction
with Course
Planning

IDEA

Student Voice

Work
closely with the
SU to empower

students to share
their views

student-centred A
activities

channels early
on in the course
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A well-planned course requires constructive alignment of assessment and all resources.
Students need to understand how and why they will be assessed and that course
resources will be accessible when they need them.

Satisfaction with Course Planning
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Transactional Satisfaction

Students who regard
their university experience as a transaction will value actively participating
in a well-planned and managed course.

Impact

Impact Impact

Students
are active
partiners in
their course

Stadents
can access the
resources they

need

Students
will understand
assessment

reguirements
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