
Leeds Beckett University Development and Training Opportunities 2023 Values based teamwork: 
The following is an overview of the training and development being provided by People and Organisational Development, Digital Learning Service, Library Academic 

Support and Wellbeing in LSS, Information Technology Services, Distance Learning Unit, Centre for Learning and Teaching, the Research Office and Quality Assurance 

Services 

 

  

By bringing this development together we hope to ensure that you can easily access the support you feel you need. The programme is organised into six categories 
that align with the different ways that you can choose to engage in development. Development marked with * has been updated or designed to support 
colleagues working from home or moving to a more online/blended learning approach in 2020/21. Whilst LBU training and development is inclusive, the overview 
below indicates provision that has been developed for academic/learning support colleagues and that which has been developed for professional services 
colleagues. 

Category Session Academic 
& Learning 
Support 
Colleagues 

Professional 
Services 
Colleagues 

Provider 

Educational 
enhancement 
Engage in facilitated 
course development 

Course Development Principles*  ✔  CLT 

Digital Assessment - recording available ✔  CLT 

Effective Feedback - recording available ✔  CLT 

Learning Environments*  recording available ✔ ✔ 
 

CLT 

Staff/Student co-creation of the Curriculum recording available ✔  CLT 

https://www.leedsbeckett.ac.uk/teachlearn/learning-and-teaching-guidance/design-a-new-course/course-development-principles/
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/
https://web.microsoftstream.com/video/6aa4d6cc-1116-425f-8a30-13fbd6fe6cba
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/
https://web.microsoftstream.com/video/a968ab06-b86d-478b-ac27-9a25a2fcf554
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/
https://web.microsoftstream.com/video/f2dcb429-5d3b-4d41-ba8a-cf6bd1ed1392
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/
https://web.microsoftstream.com/video/9eb962c2-e84f-4133-8e1b-d9cb55c39b19
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/


Professional Practice 
Achieve recognition and 
role and career-stage 
specific development 
 

Academic Advisors  - recording available of short intro to AA role ✔  CLT/ Student 
Services 

Academic Staff Induction - recording available ✔  CLT 

DEAP CPD HEA Fellowships Inductions ✔ ✔ CLT 

Leaders Connect Events  ✔ ✔ POD 

LBU Leader – coming soon ✔ ✔ POD 

MyBeckett – Academic Staff Induction* ✔  LSS 

MyBeckett - Course Administrators*   ✔ LSS 

Performance Development Review  ✔ ✔ POD 

Project Management ✔ ✔ POD 

Tailored Team Development ✔ ✔ POD 

Welcome to Leeds Beckett Induction -  Virtual induction session and Connecting 
our Community session 

✔ ✔ POD 

Support 
Access specialist support 
to develop your personal, 
technological and 
pedagogical skills  
 

Academic Regulations ✔ ✔ QAS 

Academic Audit – recording available soon  ✔ QAS 

Academic Integrity ✔ ✔ QAS 

Building an Inclusive Online Learning Community with MS Teams ✔ ✔ DLU 

Compact Quality (Validation Processes) ✔ ✔ QAS 

Course Handbooks – recording available (access restricted to staff tied to the MS 
Teams Channel) 

 ✔ QAS 

Course Representation Recruitment Process  ✔  QAS 

Classroom and Virtual Classroom Management* - recording available ✔  CLT 

Coaching  ✔ ✔ POD 

Collaborate – Get started ✔ ✔ LSS 

DEAP Digital* ✔ ✔ CLT 

Degree Apprenticeship Validation ✔ ✔ QAS 

Effective Online Teaching ✔ ✔ DLU 

Exam Board Training for Chairs ✔  QAS 

Exam Board Staff Development for all staff – recording available soon ✔ ✔ QAS 

Introduction to disability awareness ✔ ✔ Student Services 

Microsoft Office Training ✔ ✔ POD 

Introduction to Extenuating Circumstances and Mitigation ✔ ✔ QAS 

Introduction to Quality Processes (for Collaborative Partners)  ✔ ✔ QAS 

https://web.microsoftstream.com/video/40594828-92d1-4c8d-a512-08b0caf03c0e
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/educational-development/deap-conference/
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/educational-development/deap-conference/
https://web.microsoftstream.com/video/50feeab0-c04a-4260-9460-b10fd42a4701
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/educational-development/hea-fellowship-programme/
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/
https://www.leedsbeckett.ac.uk/peopledevelopment/development-for-leaders/leadership-masterclasses/
https://www.leedsbeckett.ac.uk/peopledevelopment/
https://www.leedsbeckett.ac.uk/peopledevelopment/
https://www.eventbrite.co.uk/o/digital-learning-service-30542148880
https://teachlearn.leedsbeckett.ac.uk/digital-learning-service/
https://www.eventbrite.co.uk/o/digital-learning-service-30542148880
https://teachlearn.leedsbeckett.ac.uk/digital-learning-service/
https://www.leedsbeckett.ac.uk/peopledevelopment/performance-development-review/
https://www.leedsbeckett.ac.uk/peopledevelopment/
https://leedsbeckett.learningpool.com/course/view.php?id=197
https://www.leedsbeckett.ac.uk/peopledevelopment/
https://www.leedsbeckett.ac.uk/peopledevelopment/development-for-leaders/tailored-development/
https://www.leedsbeckett.ac.uk/peopledevelopment/
https://leedsbeckett.learningpool.com/course/view.php?id=188
https://leedsbeckett.learningpool.com/course/view.php?id=189
https://leedsbeckett.learningpool.com/course/view.php?id=189
https://www.leedsbeckett.ac.uk/peopledevelopment/
https://www.leedsbeckett.ac.uk/-/media/files/staff-site/quality-assurance/key-information/regulatory-and-procedural-review/regulatory-roadshows-oct-2022-web.pptx
https://www.leedsbeckett.ac.uk/staffsite/services/quality-assurance-services/
https://www.leedsbeckett.ac.uk/staffsite/services/quality-assurance-services/supporting-information/academic-audit/
https://www.leedsbeckett.ac.uk/staffsite/services/quality-assurance-services/
https://leedsbeckett.learningpool.com/course/view.php?id=22
https://www.leedsbeckett.ac.uk/staffsite/services/quality-assurance-services/
https://www.eventbrite.co.uk/e/building-an-inclusive-online-learning-community-with-ms-teams-tickets-114886001122
https://www.leedsbeckett.ac.uk/staffsite/services/distance-learning-unit/
https://leedsbeckett.learningpool.com/course/view.php?id=40
https://www.leedsbeckett.ac.uk/staffsite/services/quality-assurance-services/
https://leedsbeckett.sharepoint.com/:f:/s/REO_Quality_Network-CourseHandbooks/EmYpOaGI5r9Dni_FJPUpbagBJJ2IUNK5kXbDQeX_5pIMqQ?e=9P29Cw
https://www.leedsbeckett.ac.uk/staffsite/services/quality-assurance-services/
https://leedsbeckett.learningpool.com/course/view.php?id=130
https://www.leedsbeckett.ac.uk/staffsite/services/quality-assurance-services/
https://web.microsoftstream.com/video/15cc99ba-c96c-450a-ac35-d28e42bc4171
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/
https://www.leedsbeckett.ac.uk/peopledevelopment/coaching/
https://www.leedsbeckett.ac.uk/peopledevelopment/
https://www.eventbrite.co.uk/o/digital-learning-service-30542148880
https://teachlearn.leedsbeckett.ac.uk/digital-learning-service/
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/educational-development/deap-digital/
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/
https://www.leedsbeckett.ac.uk/staffsite/services/quality-assurance-services/
https://www.eventbrite.co.uk/e/effective-online-teaching-tickets-114881910888
https://www.leedsbeckett.ac.uk/staffsite/services/distance-learning-unit/
https://leedsbeckett.learningpool.com/course/view.php?id=39
https://www.leedsbeckett.ac.uk/staffsite/services/quality-assurance-services/
https://www.leedsbeckett.ac.uk/staffsite/services/quality-assurance-services/
https://www.leedsbeckett.ac.uk/peopledevelopmentonline
https://www.leedsbeckett.ac.uk/staffsite/services/student-services/
https://www.leedsbeckett.ac.uk/peopledevelopment/personal-development/it-skills/
https://www.leedsbeckett.ac.uk/peopledevelopment/
https://leedsbeckett.learningpool.com/course/view.php?id=68
https://www.leedsbeckett.ac.uk/staffsite/services/quality-assurance-services/
https://my.leedsbeckett.ac.uk/
https://www.leedsbeckett.ac.uk/staffsite/services/quality-assurance-services/


Introduction to Safeguarding ✔ ✔ Student Services 

ITS-Microsoft Teams Online Drop-in Sessions * ✔ ✔ ITS 

DEAP Digital: PowerPoint Live ✔ ✔ ITS 

MS Teams support ✔ ✔ ITS 

Development for All Colleagues ✔ ✔ POD 

Library Academic Support: In-curriculum academic skills planning one-to-one ✔ ✔ LSS 

Library Academic Support: Induction in Library services – recording available ✔ ✔ LSS 

Mental Health Awareness ✔ ✔ Student Services 

Mentoring  ✔ ✔ POD 

MyBeckett – Academic Staff Induction*  ✔  LSS 

MyBeckett – Basics, Navigation and Content Creation* ✔ ✔ LSS 

MyBeckett – Communication and Collaboration* ✔  LSS 

MyBeckett - Course Administrators*   ✔ LSS 

MyBeckett – Cross-listing*  ✔ ✔ LSS 

MyBeckett – Design Accessible Content* ✔  LSS 

MyBeckett – Module Management and Student Engagement* ✔  LSS 

MyBeckett – Release Marks and Feedback* ✔  LSS 

MyBeckett – Student engagement in modules and course groups ✔ ✔ LSS 

MyDevelopment ✔ ✔ POD 

Panopto and Lecture Capture Basics ✔ ✔ ITS 

PebblePad – Assignment Set Up and Submission ✔  LSS 

PebblePad – An Introduction* ✔  LSS 

Practical Guide to Developing Online Learning Material ✔ ✔ DLU 

Postgraduate Taught Course Threshold Pass Mark Chane/Re-calibration ✔ ✔ QAS 

Responding to Disclosures of Sexual Misconduct ✔ ✔ Student Services 

Responding to Student Mental Health Concerns ✔ ✔ Student Services 

Sexual Harassment ✔ ✔ Student Services 

Turnitin – Assignment Set Up and Submission* ✔  LSS 

Turnitin – Online Marking and Feedback* ✔  LSS 

Using MS Teams for Remote Teaching (basic)* ✔  ITS 

Wellbeing* ✔ ✔ POD 

Community Academic Integrity Forum ✔ ✔ QAS 

Coaching Network ✔ ✔ POD 

https://www.leedsbeckett.ac.uk/peopledevelopmentonline
https://www.leedsbeckett.ac.uk/staffsite/services/student-services/
https://www.leedsbeckett.ac.uk/staffsite/services/it-services/it-help/ms-teams/
https://www.leedsbeckett.ac.uk/staffsite/services/it-services/
https://www.leedsbeckett.ac.uk/staffsite/services/it-services/it-help/ms-teams/
https://www.leedsbeckett.ac.uk/staffsite/services/it-services/
https://www.leedsbeckett.ac.uk/staffsite/services/it-services/it-help/ms-teams/
https://www.leedsbeckett.ac.uk/staffsite/services/it-services/
https://www.leedsbeckett.ac.uk/peopledevelopment/development-for-all/
https://www.leedsbeckett.ac.uk/peopledevelopment/
https://teachlearn.leedsbeckett.ac.uk/the-learning-pathway/developing-your-students/library-support/
https://teachlearn.leedsbeckett.ac.uk/the-learning-pathway/developing-your-students/library-support/
https://teachlearn.leedsbeckett.ac.uk/the-learning-pathway/supporting-your-students/library-support/
https://peopledevelopment.leedsbeckett.ac.uk/main/booking.htm?cat_name=Equality,%20Inclusion%20-%20Wellbeing
https://www.leedsbeckett.ac.uk/staffsite/services/student-services/
https://www.leedsbeckett.ac.uk/peopledevelopment/personal-development/mentoring/
https://www.leedsbeckett.ac.uk/peopledevelopment/
https://www.eventbrite.co.uk/o/digital-learning-service-30542148880
https://teachlearn.leedsbeckett.ac.uk/digital-learning-service/
https://www.eventbrite.co.uk/o/digital-learning-service-30542148880
https://teachlearn.leedsbeckett.ac.uk/digital-learning-service/
https://www.eventbrite.co.uk/o/digital-learning-service-30542148880
https://teachlearn.leedsbeckett.ac.uk/digital-learning-service/
https://www.eventbrite.co.uk/o/digital-learning-service-30542148880
https://teachlearn.leedsbeckett.ac.uk/digital-learning-service/
https://www.eventbrite.co.uk/o/digital-learning-service-30542148880
https://teachlearn.leedsbeckett.ac.uk/digital-learning-service/
https://www.eventbrite.co.uk/o/digital-learning-service-30542148880
https://teachlearn.leedsbeckett.ac.uk/digital-learning-service/
https://www.eventbrite.co.uk/o/digital-learning-service-30542148880
https://teachlearn.leedsbeckett.ac.uk/digital-learning-service/
https://www.eventbrite.co.uk/o/digital-learning-service-30542148880
https://teachlearn.leedsbeckett.ac.uk/digital-learning-service/
https://www.eventbrite.co.uk/o/digital-learning-service-30542148880
https://teachlearn.leedsbeckett.ac.uk/digital-learning-service/
https://www.leedsbeckett.ac.uk/mydevelopment
https://www.leedsbeckett.ac.uk/peopledevelopment/
https://www.eventbrite.co.uk/e/panopto-and-lecture-capture-basics-tickets-114293067642
https://www.leedsbeckett.ac.uk/staffsite/services/it-services/
https://www.eventbrite.co.uk/o/digital-learning-service-30542148880
https://teachlearn.leedsbeckett.ac.uk/digital-learning-service/
https://www.eventbrite.co.uk/o/digital-learning-service-30542148880
https://teachlearn.leedsbeckett.ac.uk/digital-learning-service/
https://www.eventbrite.co.uk/e/practical-guide-to-developing-online-learning-material-tickets-114887629994
https://www.leedsbeckett.ac.uk/staffsite/services/distance-learning-unit/
https://leedsbeckett.learningpool.com/course/view.php?id=61
https://www.leedsbeckett.ac.uk/staffsite/services/quality-assurance-services/
https://peopledevelopment.leedsbeckett.ac.uk/main/booking.htm?cat_name=Supporting%20Students
https://www.leedsbeckett.ac.uk/staffsite/services/student-services/
https://www.leedsbeckett.ac.uk/peopledevelopmentonline
https://www.leedsbeckett.ac.uk/staffsite/services/student-services/
https://www.leedsbeckett.ac.uk/peopledevelopmentonline
https://www.leedsbeckett.ac.uk/staffsite/services/student-services/
https://www.eventbrite.co.uk/o/digital-learning-service-30542148880
https://teachlearn.leedsbeckett.ac.uk/digital-learning-service/
https://www.eventbrite.co.uk/o/digital-learning-service-30542148880
https://teachlearn.leedsbeckett.ac.uk/digital-learning-service/
https://www.leedsbeckett.ac.uk/staffsite/services/it-services/it-help/ms-teams/
https://www.leedsbeckett.ac.uk/staffsite/services/it-services/
https://www.leedsbeckett.ac.uk/staffsite/services/human-resources/working-here/wellbeing-and-occupational-health/wellbeing/
https://www.leedsbeckett.ac.uk/peopledevelopment/
https://www.leedsbeckett.ac.uk/staffsite/services/quality-assurance-services/supporting-information/academic-integrity/
https://www.leedsbeckett.ac.uk/staffsite/services/quality-assurance-services/
https://www.leedsbeckett.ac.uk/peopledevelopment/personal-development/coaching/
https://www.leedsbeckett.ac.uk/peopledevelopment/


Share knowledge, build 
relationships and 
collaboration through 
inclusive fora, 
conferences and 
networks 

Course Directors Network ✔  CLT 

Critical Pedagogy Practitioners   CLT 

DEAP Conference ✔ ✔ CLT 

DEAP Fora ✔ ✔ CLT 

Digital Enhancement Network* ✔ ✔ CLT 

Equality & Inclusion Fora ✔ ✔ POD 

Learning Through Games and Play Network ✔  CLT 

Managers’ Essentials ✔ ✔ POD 

Mentoring Network ✔ ✔ POD 

Leaders Connect Events ✔ ✔ POD 

Practitioners into HE   CLT 

Innovation 
Develop your 
understanding of 
emerging and cutting-
edge developments, and 
your confidence to 
engage in change agency 

DEAP Digital ✔  ✔ CLT 

Digital Learning Preview Sessions ✔ ✔ LSS 

Digitising the Curriculum 'From Seminar Presentations to YouTube Videos' -
recording available 

✔  CLT 

Digitising the Curriculum 'Podcasts for reflexive pieces' - recording available ✔  CLT 

Digitising the Curriculum - Beyond the Essay (unessays) - recording available ✔  CLT 

Project Management ✔ ✔ POD 

Teaching Excellence Projects ✔ ✔ CLT 

Research 
Build your knowledge, 
engage in and with 
research and in the 
scholarship of teaching 
and learning  

Introduction to Learning & Teaching in HE for Research Students    CLT 

Research & Enterprise Development and Training Programme ✔  Research & 
Enterprise 

Support for Managers of Researchers ✔  Research & 
Enterprise 

Library Academic Support: Guidance on scholarly publication landscape, Open 
Access, APCs, metrics and your research identity etc. Recordings and 1-2-1s 
available. 

✔ ✔ LSS 

Library Academic Support: Open Research, Open Data, Research Data 
Management. Recordings and 1-2-1s available. 

✔ 

 

✔ 

 

LSS 

Library Academic Support: Range of sessions on the university’s Research 
Training Programme, covering PhD-level academic skills – recordings available 

✔ ✔ LSS 

Research Supervision Training ✔  Graduate School 

Postgraduate Researchers ✔  Graduate School 

Writing workshops ✔  CLT 

https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/educational-development/special-interests-networks/course-directors-network/
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/educational-development/special-interests-networks/critical-pedagogy-practitioners/
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/educational-development/deap-conference/
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/educational-development/deap-fora/
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/educational-development/special-interests-networks/digital-enhancement-network/
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/
https://www.leedsbeckett.ac.uk/our-university/equality-and-inclusion/colleague-networks/
https://www.leedsbeckett.ac.uk/peopledevelopment/
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/educational-development/special-interests-networks/learning-through-games-and-play-network/
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/
https://www.leedsbeckett.ac.uk/peopledevelopment/managers-essentials/
https://www.leedsbeckett.ac.uk/peopledevelopment/
https://www.leedsbeckett.ac.uk/peopledevelopment/personal-development/mentoring/
https://www.leedsbeckett.ac.uk/peopledevelopment/
https://www.leedsbeckett.ac.uk/peopledevelopment/development-for-leaders/leadership-masterclasses/
https://www.leedsbeckett.ac.uk/peopledevelopment/
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/educational-development/special-interests-networks/practitioners-into-he-forum/
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/educational-development/deap-digital/
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/
https://www.eventbrite.co.uk/o/digital-learning-service-30542148880
https://teachlearn.leedsbeckett.ac.uk/digital-learning-service/
https://web.microsoftstream.com/video/2941defb-997f-4d18-92b3-a0e65018afb3
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/
https://web.microsoftstream.com/video/b791635f-5197-4d39-99d1-2ca45f7d215f
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/
https://web.microsoftstream.com/video/14933b86-c76c-47e6-9291-dcdb12688c08
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/
https://leedsbeckett.learningpool.com/course/view.php?id=197
https://www.leedsbeckett.ac.uk/peopledevelopment/
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/the-centre-for-research-into-teaching-in-he/teaching-excellence-projects/
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/find-and-book-a-session/
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/
https://www.leedsbeckett.ac.uk/staffsite/services/research-and-enterprise/professional-development-and-training/
https://www.leedsbeckett.ac.uk/staffsite/services/research-and-enterprise/training/
https://www.leedsbeckett.ac.uk/staffsite/services/research-and-enterprise/training/
https://www.leedsbeckett.ac.uk/staffsite/services/research-and-enterprise/professional-development-and-training/support-for-managers-of-researchers/
https://www.leedsbeckett.ac.uk/staffsite/services/research-and-enterprise/training/
https://www.leedsbeckett.ac.uk/staffsite/services/research-and-enterprise/training/
https://libguides.leedsbeckett.ac.uk/research_support
https://libguides.leedsbeckett.ac.uk/research_support
https://libguides.leedsbeckett.ac.uk/research_support
https://libguides.leedsbeckett.ac.uk/research_support/research_data
https://libguides.leedsbeckett.ac.uk/research_support/research_data
https://libguides.leedsbeckett.ac.uk/research_support/research_data
https://my.leedsbeckett.ac.uk/webapps/blackboard/content/listContentEditable.jsp?content_id=_2953531_1&course_id=_89849_1
https://my.leedsbeckett.ac.uk/webapps/blackboard/content/listContentEditable.jsp?content_id=_2953531_1&course_id=_89849_1
https://libguides.leedsbeckett.ac.uk/research_support/pgr_student_support
https://www.leedsbeckett.ac.uk/the-graduate-school/
https://www.leedsbeckett.ac.uk/the-graduate-school/
https://www.leedsbeckett.ac.uk/the-graduate-school/
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/the-centre-for-research-into-teaching-in-he/writing-workshop/
https://www.leedsbeckett.ac.uk/staffsite/services/centre-for-learning-and-teaching/
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