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AGENDA for the Monday 21 January 2019 meeting. 
 

 

 
The Academic Quality & Standards Committee will meet on Monday 21 January 2019 at 2pm in 
Room G07, Old Broadcasting House, City Campus. 
 

14:00 Part A: Preliminary Items Paper Led by 
     
 A1 Apologies  Chair 
     
 A2 Declarations of interest  Chair 
     

 
A3 Minutes of the last meeting held on 15 

October 2018 
AQS-2018-030 
CONFIDENTIAL 

Chair 

     

 A4 Matters arising 
AQS-2018-031 
OPEN 

Secretary 

     

 A5 Report from the Students’ Union 
AQS-2018-032 
OPEN 

C Hind 

     
 A6 Chair’s Report Verbal report Chair 
     
14:30 Part B: Quality and Student Matters Paper Led by 
     

 
B1 Academic Assurance Report AQS-2018-033 

CONFIDENTIAL 
B Colledge 

     

 
B2 AQSC Action Plan AQS-2018-034 

CONFIDENTIAL 
B Colledge 

     

 
B3 Validation and Review Outcomes AQS-2018-035 

CONFIDENTIAL 
K Curwen 

     

15:20 Part C: Strategy, Policy & Process Paper Led by 
     

 
C1 Education Strategy Developments AQS-2018-036 

CONFIDENTIAL 
Chair 

     

 
C2 Pearson Institutional Review Report AQS-2018-037 

OPEN 
B Colledge 

     

 
C3 External Examiner Appointments AQS-2018-038 

CONFIDENTIAL 
K Curwen 



 

     

 
C4 Developments and academic regulations  AQS-2018-039 

OPEN 
TO FOLLOW 

B Colledge 

     

 
C5 Student Consultation Framework  AQS-2018-040 

OPEN 
B Colledge 

     
16:15 Part D: Annual Reports Paper Led by 
     

 
D1 First Degree Classifications 

 
AQS-2018-041 
CONFIDENTIAL 

K Curwen 

     

 
D2 Academic Appeals & Student Complaints AQS-2018-042 

CONFIDENTIAL 
C Thomas 

     

 
D3 External Examiner Pg Awards Annual Report AQS-2018-043 

CONFIDENTIAL 
K Curwen 

     
16:30 Part E: Reports from Committees / Groups Paper Led by 
     

 
E1* Academic Planning & Collaborations Group 

Report 
AQS-2018-044 
CONFIDENTIAL 

B Colledge 

     

 
E2* School Academic Committee Reports  School  

Representatives 

 
 (a) Art, Architecture & Design 

 
AQS-2018-045  

 
 (b) Built Environment & Engineering 

 
AQS-2018-046  

 
 (c) Computing, Creative Technology &                      

Engineering 
 

AQS-2018-047  

 
 (d) Clinical & Applied Sciences 

 
AQS-2018-048  

 
 (e) Cultural Studies & Humanities 

 
AQS-2018-049  

 
 (f) Film, Music & Performing Arts 

 
AQS-2018-050  

 
 (g) Health & Community Studies 

 
AQS-2018-051  

 
 (h) Leeds Business School  

 
AQS-2018-052  

 
 (I) Leeds Law School 

 
AQS-2018-053  

 
 (j) Carnegie School of Sport 

 
AQS-2018-054  

 
 (k) Events, Tourism, & Hospitality 

 
AQS-2018-055 
 

 



 

16:35 Part F: Other Business Paper Led by 
     

 
F1* Academic Quality & Standards Committee 

schedule of meetings & schedule of business 
2018/19 

AQS-2018-056 
 

Secretary 

     

 
F2* Date of next meeting: 2pm on Monday 18 

March 2019, Room G07, Broadcasting Place, 
City Campus. 

  

     
 
       Shaded items indicate that the Board / Committee is being asked to make a decision. 
 
*Starred items will be taken without discussion unless a member notifies the Chair or Secretary in 
advance that she or he wishes the item to be open for debate 
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Matters Arising 
 

 

Executive Summary 

This paper provides an update on matters arising and on matters from previous meetings of the 
Committee that are not otherwise covered by items on the agenda for this meeting. 

 

Action Requested 

The report is for information. The Committee is asked to note the report. 
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Academic Quality & Standards Committee ‐Matters arising/Update on outstanding actions as at 21 January 2019 
 

Minute 
 

Matter and action required  Responsibility  Progress and status 

031.2018.AQS  Pearson Institutional Report ‐ It was reported that 
currently the outcomes from the previous year had 
not been provided so the full report would be 
considered by the Chair outside the meeting to enable 
it to be submitted and the Committee would consider 
the report in January 2019. 

University Registrar   This will be discussed at item C2 of this 

meeting’s agenda. 
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Report from the Students’ Union 
 

 

Executive Summary 

This report is to summarise the work undertaken by the Students’ Union and inform the committee of 
any key academic issues or developments.  

Action Requested 

This report is for information. AQSC is invited to note the report.  
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Report from the Students’ Union 
 

Introduction 
 

1. The report covers any key developments from the Students’ Union relating to academic 
matters.  

 
 

Officer Objectives 
 
Academic 
 

2. Charlie Hind, Vice President Education, has advanced his objective about tackling hidden 
fees. During October and November, Charlie collected 200 receipts from students detailing 
their experiences of hidden fees. Students shared the items they have been required to 
buy and how much this has cost them.  Appendix A: Hidden Fees: A Students’ Union 
campaign and Officer Objective provides an overview of the issue of hidden fees, the 
research findings and Charlie’s recommendations for the University. The full analysis of the 
receipts collected is included in Appendix B.  
 

3. Charlie is also working collaboratively with Ro Sewell, Vice President Equality & Diversity, 
to address the Black, Asian & Minority Ethnic (BAME) attainment gap at Leeds Beckett 
University. The BAME Ambassadors scheme they launched in October has been successful 
with 22 Ambassadors having been recruited. At the last meeting of Academic Board, Charlie 
and Ro’s proposal was approved and BAME Ambassadors will now have a seat at School 
Committees. The BAME Ambassadors will also be focussing on mental health this year 
among other issues facing BAME students.  

 
 
Other  
 

4. Jack has held more Give It A Go events as part of his objective to extend these opportunities 
throughout the year. These events have included a Hot Chocolate stand where the 
Executive Officers spoke to around 200 students. Jack also hosted a bath-bomb making 
event, although there was a low turnout of students this allowed the Officers to have 
meaningful engagement with those who attended.  
 

5. Recently Jack had a meeting with a local MP and Councillor regarding his objective to 
campaign for Lights in Becketts Park. The MP and Councillor are assisting in organising 
meetings with local residence groups for Jack to attend and evidence how this projects 
feeds into local future plans for the park.   

 
6. Charlie Hind, Vice President Education, has finished creating his information pack on 

students’ rights at work, which will be distributed in the new year. Our accredited 
companies for the Fair Deals for Interns Scheme are now listed on the Students’ Union 
website. 

 
7. Jess Carrier, Vice President Welfare & Community, invited MESMAC and Skyline onto 

campus during HIV Testing week and they performed sexual health screening for free. 



 

 
 

MESMAC will now be doing monthly testing on campus as part of Jess’s sexual health 
objective. 

 
8. Jess ran a successful House of Horrors campaign in October and November, which focused 

on students experiences of disrepair and signposted students’ to the Students’ Unions 
Advice Service. This campaign resulted in a 262 submissions to Rate Your Landlord from 
Leeds Beckett students and a rise in the number of students approaching the advice service 
for housing issues. 

 
9. Ro Sewell, Vice President Equality & Diversity, has been sharing students’ stories on 

awareness days and religious holidays. This aims to create more awareness of the lives of 
students from typically underrepresented backgrounds as well as highlighting liberation 
issues; this has included a Coming-Out Day Forum hosted by Equals Society and articles 
written by students to Pansexual Awareness Day, Chanukah and more. Ro has also started 
an online video series called ‘Spill the EqualiTEA’ where they delve into experiences of 
students. The first one was with a student for International Stand Up to Bullying Day.  

 
10. Ro is currently planning events for Autism Awareness week in April as well as consulting 

students as to how to make classroom environments more inclusive. 
 

11. Aidan Thatcher, Vice President Activities, has continued to host Inter-Society nights and 
recently had a games night with the Games Society, Afro-Caribbean Society and the Islamic 
Society. He is also planning an event for Refreshers. 

 
12. Aidan is working with the Athletic Union to get them involved with ‘Night on the Acre’, 

which takes place in Student Volunteering Week in February. 
 

13. The last objective Aidan is focussing on is achieving a bigger and better sports offer for 
students and is planning to take a report to the Board of Governors.   

 
Academic Representation Update 
 
Students’ Union Measures 
 

14. For the academic year, there have been 992 course representatives appointed and 468 
course reps have attended in person training or completed the training online.  

 
15. Changes have been made to the School Forums for the current academic year. All Forums 

have been scheduled at times where there are no lectures and this has resulted in an 
increase in attendees. The first round of Forums in November saw 117 engage with them. 
This has also been aided by the introduction of online feedback to allow students who are 
distance learners or cannot attend Forums due to other responsibilities to provide 
feedback on their course.  

 
16. The agenda for School Forums have also been updated this year. The agenda now reflects 

the NSS categories; this allows students to offer feedback on more areas of their academic 
lives. The agenda also includes Student Services as an area for feedback as they have a 
great impact on students’ lives and were not previously represented in the School Forums. 



 

 
 

These changes resulted in an increase in feedback being received from students in the first 
round of forums.  

 
17. To support the Students’ Unions organisational focus on mental health and wellbeing 

course reps will be leading a mental health awareness campaign. Course Reps involved with 
this campaign have decided that it will be called ‘Let’s Talk’ and will focus on raising the 
visibility of mental health support available both in the university and throughout Leeds. 
Their goal will be to lessen the stigma of accessing these services. There will be a soft launch 
of this campaign in May 2019 with a full launch to take place in September 2019.  

 
 
School Forum Feedback 
 

18. The themes below summarise the student feedback raised in the first round of School 
Forums held throughout November. The feedback corresponds to the different areas 
included on the School Forum agenda. The actions being taken to address student feedback 
is included in individual School Action Plans. The School Teams and the Student Voice Team 
work collaboratively to keep all progress up to date.  
 

19. Teaching & Learning. The feedback received from students in relation to their teaching and 
learning was focused on hidden fees, organisation, support, communication, 
course/module content, teaching style and course materials. Examples of these issues 
include: 
 

a. Hidden Fees 
i. Students in the School of Clinical and Applied Sciences commented that 

some students had paid for their food hygiene exam while others had not. 
ii. Students in Leeds Law School were being told they had to buy books but 

their assessments were based on different editions to the ones purchased. 
This was also the case for students studying Psychology.  

b. Organisation 
i. Students in the School of Clinical and Applied Sciences commented that they 

had issues with group work that meant students had missed practicals.  
ii. Students taking the Advocacy module in the Law School commented that 

they enjoyed the content but felt the assessment was disorganised.  
iii. Students studying Interpersonal Counselling Skills raised in their School 

Forum that teaching undergraduates and postgraduates together does not 
work and this has been previously raised.  

c. Support 
i. It was reported by students in the School of Clinical and Applied Sciences 

that adjustment plans were not being followed.  
ii. Students within the School of Events, Tourism and Hospitality Management 

who had returned from placements felt that they were thrown into the deep 
end having to submit aims and objectives for their dissertation early in the 
semester. 

iii. Students in the Carnegie School of Sport commented that they required 
more support with their SPSS lessons. 

d. Communication 



 

 
 

i. Students in the School of Clinical and Applied Sciences commented that 
better communication was needed regarding DBS checks, police forms for 
International students and occupational health forms. The lack of 
information regarding these is confusing and students wanted to be fully 
informed prior to the start of their course as to what is needed. In addition, 
Occupational Health students were not receiving text messages for their 
appointments. 

ii. Students in the School of Art, Architecture & Design raised that there were 
communication issues between seminar tutors and cohorts, and requested 
more structured communication. In addition, students commented that 
different seminar groups received different information about assignments 
from tutors.  

iii. Students on both the Music Production course and Dance course raised 
issues with communication, stating that there was low communication 
between staff members meaning the same content was included on 
different modules and that information was not always consistent.  

e. Course/module content 
i. Students undertaking the Business Enterprise module in the School of 

Clinical and Applied Sciences commented that they did not see how the 
content of this module was relevant to the rest of the course. 

ii. Biomedical Sciences students in the School of Clinical and Applied Sciences 
commented that their Professional Scientific Practice module should be 
spread across the academic year to allow students to spend more time on 
assessments.  

iii. Students in the School of Film, Music and Performing Arts commented on 
the content of various modules. Students studying Music Production 
commented that there should be accommodation for students who already 
had a good understanding of required skills for music. Students made the 
suggestion of having modules grouped by skills and experience.  

f. Teaching style 
i. Students in Leeds Law School raised concerns over the consistency of 

teaching and commented that they were feeling a little lost with their 
Criminal module and this has influenced engagement from students. 

ii. Students feel that lecture recording has been decreasing within the School 
of Social Sciences and that this has shown that those attending lectures also 
want recorded lectures to improve their understanding.  

g. Course materials 
i. Students within the School of Built Environment and Engineering felt they 

did not have the appropriate course materials. Those taking the Domestic 
Construction module required A3 paper for technical drawing. In addition, 
students felt a room with dedicated drawing board would be helpful for 
students who otherwise do not have access.  

ii. Students studying in the School of Art, Architecture & Design repeatedly 
raised the issue of being unable to book studio space outside of contact 
hours. This was also an issue for students in the School of Computing, 
Creative Technology and Engineering who wanted access to the labs to be 
easier at night.  

 



 

 
 

20. Assessment & Feedback. Feedback on assessments was concerned with submission 
deadlines, the quality of feedback received and communication of assessment 
requirements. Examples of these issues include: 

a. Submission 
i. Dietetics students in the School of Clinical and Applied Sciences raised that 

the submission date for an assessment was due in the holidays and was 
required to be submitted in person. Students would have preferred online 
submission.  

ii. Students in the School of Clinical and Applied Sciences commented that 
some module assessments had the same deadline. This was also raised by 
students in the Carnegie School of Education.  

b. Feedback quality 
i. Students in the School of Built Environment and Engineering commented 

that the feedback received gave little indication of how students could 
improve their grades. This was also raised by students in the School of Art, 
Architecture & Design.  

ii. Students in Leeds Business School studying Public Relations and Brand 
Communication commented that they have not received much individual 
feedback on any grades. Similarly, students on the Primary Education course 
commented that the feedback they received was general rather than 
specific to their work.  

iii. Students in the School of Social Sciences felt that receiving feedback only 
online created a disconnect between students and staff and verbal feedback 
would help students learn better. 

c. Communication 
i. Students across the School of Art, Architecture & Design raised the issue 

that students were passing end-of-year reviews with minimal work and 
individuals who had missed deadlines were not penalised.  

ii. The assessment for the Property module taken by Law students was not 
consistent with different word counts being told to students and this was 
causing anxiety. There was also inconsistency in the information provided 
on the Business Strategy module with assessment weightings changing 
throughout the year.  

iii. Students from the School of Film, Music and Performing Arts commented 
the feedback was inconsistent across the course and that clearer 
information was required on the criteria for assessments. This was also 
raised by students in the Leeds Business School who commented that there 
were inconsistencies in assessment instruction.  

 
21. Academic Support. Students’ feedback concerning academic support was concerned with 

the availability of staff and their responses to feedback as well as support while on 
placement. Examples of these issues include: 

a. Availability  
i. Slow responses to students in the School of Clinical and Applied Sciences 

were leaving them feeling unsupported.  
ii. Students in the School of Film, Music and Performing Arts commented that 

they received mixed availability from tutors. Similarly, Business students felt 
that some tutors gave more support than others did.  



 

 
 

iii. Students studying Mental Health Nursing felt that academic support within 
their school was varied with some lecturers going above and beyond to 
provide support but others lacking in this area.  

b. Placement support 
i. Students studying Events Management commented that support while they 

were in university had been positive but support is lacking when students 
are away on placements.  

 
22. Organisation & Management. Students provided feedback on the organisation and 

management of their course and this focused on the information they received, the 
structure of modules, placements, timetabling and access to facilities. Examples of these 
issues include: 

a. Information 
i. Students in the School of Clinical and Applied Sciences raised in the School 

Forum that some of their modules were missing from their timetable at the 
beginning of the year.  

ii. Students in the School of Health and Community Studies commented that 
their induction period could have been better. Students on the Counselling 
and Mental Health course felt it could have been more course specific.  

iii. Counselling and Mental Health students commented that there was 
confusion about the module and course reading list as it shows the reading 
for the whole school as opposed to the course.  

b. Module structure 
i. Students in the School of Computing, Creative Technology and Engineering 

commented that more tutorial time would be beneficial for them and that 
on some modules they have not been left enough time to complete work to 
the module specifications.  

c. Placements 
i. Students on the Physiotherapy course had not all received their placement 

details at the same time and felt it was unfair for some people to know and 
others to have to wait.  

d. Timetabling 
i. Students studying Building Surveying raised that on Monday’s they had a 

four-hour break between lessons. 
ii. Timetabling of elective modules was a concern for students in the Leeds Law 

School. Students commented that two out of three of these are in the 
evening and they were concerned about how students who travel from 
outside Leeds would attend these.  

iii. Students within the Leeds Business School raised complaints about their 
timetables stating that they sometimes had lengthy gaps in between 
lessons.  

iv. Students in the School of Clinical and Applied Sciences raised that one of 
their modules is 6 hours in one day and this is tiring for students and causes 
them to make mistakes.  

e. Access 
i. Students from a variety of courses in the School of Film, Music and 

Performing Arts raised issues with the access they had to additional course 
materials. Students studying Audio Engineering commented that they 
wanted more studio time scheduled into their course. While students 



 

 
 

studying Music Production commented that their main reason for coming 
to University was to record and produce and they felt they were unable to 
do this. Similarly, Dance students struggled to book the specialist Dance 
studio outside of classes.  

 
 

23. Library & AV Loans feedback. Feedback for the Libraries and Learning Innovation team 
focused on the publication of reading lists, experience of AV loans and library facilities. 
Examples of these issues include: 

a. Reading lists 
i. Students from the School of Clinical and Applied Sciences told staff that 

reading lists had not all been sent out early in the semester.  
b. AV Loans 

i. Art, Architecture & Design students commented that they had taken out 
cameras from the library, which had function issues.  

ii. Students in the School of Events, Tourism and Hospitality Management 
commented that they did not know about AV loans until final year.  

c. Facilities 
i. Students in the Carnegie School of Sport commented that none of the plug 

sockets were working on the middle floor of the library. 
ii. Students in the School of Social Sciences requested a more thorough library 

induction for first year students.  
iii. Students studying Fashion Marketing requested longer library loans as was 

received by students with learning support for Photography.  
 

24. Learning Community. Students fed back on their experience of having a learning 
community on their course and the issues concerning this were related to interaction, 
access, peer support and distance learning. Examples of these issues include:  

a. Interaction 
i. MSc Biomedical Sciences students raised that they did not know lecturers 

names and this more of a social level concern as a way to help improve the 
learning community.  

ii. Students within the School of Events, Tourism and Hospitality Management 
commented that they would like more cohesion and collaboration between 
the Events and Sports Events classes.  

iii. Students studying Audio Production felt joint modules with Music 
Production would be beneficial for fostering a better learning community.  

iv. Students in the School of Cultural Studies and Humanities did not generally 
feel as though there was a community between the students.  

b. Access 
i. Students studying within the School of Art, Architecture & Design 

commented that not being able to access studio spaces outside of contact 
hour’s impacts on the ability for there to be a learning community on the 
course. Similarly, Architecture students do not have access to microwaves 
or kitchen facilities as Fine Art students do.  

c. Peer support 
i. It was raised by students in the School of Art, Architecture & Design that a 

buddy or mentoring scheme would be useful for new students to support 
with using printers and library resources.  



 

 
 

ii. Students in Leeds Business School have created multiple group chats to aid 
one another with studying.  

d. Distance learners 
i. Students in the School of Events, Tourism and Hospitality Management 

commented that they would appreciate informal and formal opportunities 
for distance learners to join in with the rest of the course.  
 

25. Student Voice. Student feedback for this part of the action plan focused on how they felt 
their suggestions had been addressed. 

a. Students in the School of Events, Tourism and Hospitality Management said they 
were not clear on how their feedback had been acted upon if it had been. This was 
also raised by Law School students who said their feedback is heard but nothing is 
done with this, but that this varied dependent on the module.  

 
26. Student Services. Feedback on Student Services was generally positive especially for 

regarding disability services and careers. Suggestions were made about student wellbeing 
and improvements for international students.  

a. Wellbeing and Mental Health  
i. Students in the School of Events, Tourism and Hospitality Management 

commented that a lecture on wellbeing would be useful and some students 
had received a mindfulness session, which was greatly appreciated.  

ii. Students in the School of Film, Music and Performing Arts requested clearer 
sign-posting for university counselling and mental health services and feel 
this should be included as part of an induction to the University in first year.  

b. International students  
i. Students in the Leeds Law School raised a concern that internationals 

students were not getting enough support and there were gaps in the 
knowledge of careers and knowledge of international students.  

 
27. ITS feedback 

a. Students in the School of Built Environment and Engineering commented that is was 
hard to connect their personal laptops to Eduroam. 

b. Students within the School of Art, Architecture & Design commented that they 
could not access Photoshop off campus.  

c. Students in the School of Computing, Creative Technology and Engineering were 
struggling to find their grades on MyBeckett and have experienced times where 
grades have been uploaded and then removed.  

d. Health and Community Studies students commented that attendance on the app 
often does not work.  

 
Course-based Societies 
 

28.  The Students’ Union is pleased to report that our work to increase the number of student-
led, course-based societies at Leeds Beckett has resulted in the formation of the following 
societies since the report provided to AQSC in October 2018. 
 

 Human Resource Society 

 Sociology Society 
 



 

 
 

29. In total, there are now 24 ratified student-led, course-based societies at Leeds Beckett 
Students’ Union.  

 

Conclusions and recommendations 
 

30. AQSC is invited to note this report. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 

Appendix A: Hidden Fees: A Students’ Union campaign and Officer Objective 
 
Overview 
 
For a number of years the Students’ Union has been receiving reports from its members that they 
are incurring costs whilst studying at Leeds Beckett University, costs which were not only 
unexpected but also vital for them to succeed in their studies. 
 
We identify these costs as ‘Hidden Fees’ and define them as costs students are expected to pay in 
order to achieve a good degree (either a 2:1 or a 1st), and that they were not made aware of prior 
to signing up and starting their course.  
 
This can include costs such as textbooks, printing, materials for Arts courses, costs of organising an 
event on Events Management courses, and extra accommodation costs if students have to 
undertake placements outside of Leeds. If these costs are essential to achieving a good degree and 
were not advertised sufficiently alongside baseline fees, we define them as Hidden Fees.  
 
We also understand Hidden Fees as mandatory, in that they are often incurred on core modules. 
Whilst we are also concerned about costs incurred on optional modules, costs which fall on core 
modules clearly demonstrate why we refer to such as ‘hidden fees’, as there is no way for students 
to avoid these costs that they were not informed about in advance. 
 
As it stands this practice can leave many students finically disadvantaged compared to their peers 
who have the ability to buy all core materials and resources to adequately equip themselves with 
what is needed to achieve good degrees. 
 
It also potentially means many students have to undertake part time or full time work alongside 
their studies in order to fund their education (58% of Leeds Beckett students do so). This can have 
a detrimental effect on not only their academic achievements but also their wellbeing, physical, and 
mental health due to the added stress and work placed upon them. 
 
In a recent School Forum a student, unprompted, raised the matter and summarised it as a class 
structure within the institution. 
 
Research and background 
 
Leeds Beckett students have been raising the issue of Hidden Fees for a number of years. 
It is also a national issue and not simply limited to Leeds Beckett, with the National Union of Students 
campaigning against hidden costs since 2015. 
 
In February 2018 a new motion on Hidden Fees passed Student Council and since the beginning of 
this academic year, Charlie Hind, VP Education, has made it their objective to tackle the issue. 
 
We began the project by conducting some preliminary research, whereby we asked 200 students 
about the levels of Hidden Fees they had experienced. Below are some of the results broken down 
by school (with a full research report attached as an appendix). As you can see, the distribution of 
participants between schools varieties considerably. With this in mind and the relatively small data-
set it would be impossible to say the information below is 100% accurate (Hidden Fees could actually 



 

 
 

be higher), yet it does clearly demonstrate the existence of Hidden Fees and corroborates 
information we have received over the years.     
 

School Number of 

respondents 

Amount 

spent 

Average per student 

Carnegie School of Sport 35 £4,498 £128.51 

Social Sciences 27 4131 £153.00 

Events, Tourism & Hospitality 

Management 

20 3112 £155.60 

Carnegie School of Education 18 2575 £143.06 

Cultural Studies & Humanities 18 2463 £136.83 

Clinical & Applied Sciences 14 2202 £157.29 

Computing, Creative Technologies 

& Engineering 

13 2132 £164.00 

Leeds Business School 12 1514 £126.17 

Health & Community Studies 11 967 £87.91 

Art, Architecture & Design 10 901 £90.10 

Film, Music & Performing Arts 9 659 £73.22 

Leeds Law School 8 331 £41.38 

Built Environment & Engineering 2 80 £40.00 



 

 
 

Erasmus 1 77 £77.00 

Foundation 1 50 £50.00 

Languages 1 45 £45.00 

 
 
Recommendations 
 
The Students’ Unions recommendations for addressing this issue centre on alleviation where 
possible and transparency throughout. 
 
We would ask:  
 

 That the University works towards covering or mitigating all costs that are deemed to be 

mandatory in achieving a good degree. Whilst purchasing all materials for all students is 

desirable, we understand that is may not be financially viable. However, work can 

definitely be done to: 

 
a) Further promote and support already available services that exist for students 

which can help them cut Hidden Fees, for example the inter-library loan system, 

and the reservation informed library purchasing strategy. 

b) Re-evaluate the use of ‘core textbooks’, particularly generalist publications that 

produce annual editions, with no eBook options. Evaluation could examine whether 

these publications or similar are indeed the best way of providing our members 

with the foundational information for their studies.  

 

 Where it is not possible for the university to cover mandatory costs, upfront and detailed 

information must be provided to students regarding these costs at the earliest possible 

date, preferably within all course advertisements. Work on this matter could include: 

 
a) Examination of core modules, and the highlighting of ones where students are 

expected to cover the cost of core materials and activity. Estimates of these costs 

can be drawn up and listed alongside fees and/or module information. 

b) Examination of optional modules. A diverse pool of modules needs to be available 

to all students no matter their economic background, with no student feeling 

unable to undertake an optional module with high financial barriers (which creates 

a two-tier educational experience).  
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1 Introduction 
 

1.1. Background 

 
This research forms a portion of the VP Education’s objective on Hidden Fees. The aim of the 
objective is to ‘lobby the University to cover any fees/costs that fall under the definition of 
“mandatory costs”’. This means any costs that arise from studying any modules. As part of 
this campaign ‘receipts’ were collected from students detailing their experience of Hidden 
Fees, what they had bought and how much this costed them.  
 
 

1.2  Objectives 
 
The objectives of this research are to: 

 Understand how much money (on average) students are spending on hidden fees 

 Investigate how this differs across year groups and Schools 

 Understand what hidden fee items students are spending their money on 
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2 Methodology 
 

2.1  Research Questions 
 
The research questions to be answered by this research are: 
 

1. How much money (on average) are students spending on items classed as hidden 

fees? 

2. How does experiences of hidden fees differ across year groups and Schools 

3. What hidden fee items are students spending their money on? 

 
 

2.2 Research Design 
 
200 receipts were collected from students over a month at both City and Headingley campus. 
These receipts include 472 items purchased by students. These receipts have been collated 
into year groups, School and item to provide insight into how much money students are 
spending, what this is on and how this differs between students.  
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3 Results 
 

3.1 Total Spent 
 
The total spent by the 200 students who completed a Hidden Fees receipt was £25,949.46. 
This is an average of £129.75 per student who completed the receipt. 
 
Although these results cannot be generalised to the whole University population because 
they are not representative. If these numbers were to be applied to all 24,779 students at 
Leeds Beckett University this would mean a total spend of £3,215,075.25 on Hidden Fees.  
 

3.2 Hidden Fees By Year Group  

 
The 200 receipts (and 472 included items) have been split by year group to examine 
differences in the experience of hidden fees.  
 
Table 1 shows the number of items bought by students in each year group. The number of 
items bought by students reflects the number of respondents from each of these year groups, 
as the majority of receipts came from students in their first year, followed by students in their 
third year.  
 

Year Number of respondents Number of items bought 

Year 1 66 158 

Year 2 55 147 

Year 3 65 136 

Postgraduate 11 21 

Unknown 3 10 
Table 1: Number of items purchased split by year group 

The key findings when examining the data by year group are: 
 
The lower costs for postgraduate students and those whose course is unknown (Figure 1) can 

be explained by the low number of respondents from these groups. However, despite the low 

numbers of respondents, the average amount spent by Postgraduate students was £77.45 

and for those whose course was unknown £138.50 per student. 

The highest costs were seen for students in their third year. A potential explanation for this is 

the increase of individualised costs students face in their third/final year of studying. This 

includes increased printing costs for final pieces of work, dissertation binding and graduation 

expenses. As this research was conducted at the beginning of the year, it appears that 

third/final year students are already anticipating these large costs even if they have not yet 

faced them. 

The average costs for students across the year groups were: 

 £122.53 per student in Year 1 
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 £132.87 per student in Year 2  

 £142.88 per student in Year 3 

  

 
Figure 1: Hidden Fees by Year Group 

 
The most expensive items for each year group and the total spent on them were: 

 Year 1 – Textbooks £2977.60, Laptop £700 & Course materials £700 

 Year 2 – Textbooks £2826.50, Travel £1433 & Events £825 

 Year 3 – Textbooks £4057, Course materials £1025 & Sports membership £820 

 Postgraduates – Textbooks & Events £100 

 Unknown – Textbook £270 & Course materials £102.50  
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3.3 Hidden Fees By School 

 
All 200 students who completed a receipt included their course and these have been grouped 
into their University School (apart from the individuals who put Foundation and Erasmus, 
which have been left as they are).  
 
The receipts have been split by School to examine whether there is a particular issue with 
hidden fees in particular Schools within the University.  
 

School Number of respondents Number of items bought 

Carnegie School of Sport 35 70 

Social Sciences 27 60 

Events, Tourism & Hospitality 
Management 

20 55 

Carnegie School of Education 18 50 

Cultural Studies & Humanities 18 44 

Clinical & Applied Sciences 14 29 

Computing, Creative 
Technologies & 

Engineering 

13 24 

Leeds Business School 12 22 

Health & Community Studies 11 29 

Art, Architecture & Design 10 47 

Film, Music & Performing Arts 9 16 

Leeds Law School 8 15 

Built Environment & 
Engineering 

2 2 

Erasmus 1 1 

Foundation 1 6 

Languages 1 2 

 
Table 2: Number of items purchased split by School. 

The number of respondents and resulting items purchased by students in each School varied 
considerably. The Schools with the most respondents were the Carnegie School of Sport, 
Leeds School of Social Sciences & School of Events, Tourism & Hospitality Management. 
Reflective of this is that these 3 Schools also had the most items purchased by students.  
 
Other Schools where students had purchased a high number of items were Carnegie School 
of Education, School of Art, Architecture & Design & School of Cultural Studies & Humanities. 
These Schools did not have high numbers of respondents but the ratio of students to number 
of items purchased is higher than would be expected.  
 



7 
 

 
 

 

Figure 2: Amount spent on hidden fees split by School 

The Schools where the most money was spent on hidden fees were the School of Social 
Sciences (£4,498), School of Art, Architecture & Design (£4,131) and Carnegie School of Sport 
(£3,112).  
 
The results highlight Schools where hidden fees are a particular problem and it is crucial to 
examine the most frequent items purchased by these Schools.  
 
Item/s most frequently purchased: 

 By the School of Social Sciences were textbooks worth £2,977 

 By the Carnegie School of Sport were sports membership worth £844 and sports kit 

£945 

 By the School of Art, Architecture & Design were course materials £2,046  

As previous research into hidden fees at other Universities has shown, Schools have hidden 
fees specific to the types of courses they provide. This is evident in the results of our hidden 
fees research as the items most frequently purchased by students were specific to course and 
may not be relevant for completing modules in other Schools. For example, the items most 
purchased by students in the School of Art, Architecture & Design were course materials, 
including paint and drawing boards, which would not be relevant for students in the School 
of Social Sciences. 
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3.4 Hidden Fees by Item 

Figure 3: Amount spent on hidden fees split by item
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Examining the results split by the item purchased reiterates that there are general and specific 
hidden fees.  
 
The item where the most money was spent was textbooks costing the 200 students £10,444, this 
was followed by travel where students had spent £3,217, course materials at £2,243 and printing at 
£1,457. These are all general hidden fees that could feasibly be encountered on any course. 
 
In addition, to these general fees there were items purchased by students that were specific to their 
area of study. For example, £300 was spent on the membership to the Society of Sports Therapists, 
£230 on clinical kit and £198 on safety shoes among other course specific costs.  
 
This indicates that there are two strands of work to the hidden fees campaign – eliminating general 
costs e.g. textbooks, travel, printing, course materials which impact on all students and identifying 
course specific costs to tackle with their Schools.  
 

 

3.5 Limitations Of The Results 

 
A major issue was students incorrectly completing the Hidden Fees form. Many students detailed 
the items they had spent money on for their course but did not include the cost of these. This was 
the case for 113 items. As a result of this, the totals may not reflect the accurate figures which can 
be expected to be much higher. In contrast to this, there was also costs that seemed to be 
exaggerated. This is not necessarily a flaw of the findings as this can be used to reflect the feelings 
students have towards hidden fees, they feel as if they are spending more than they actually are on 
items that are considered mandatory to their course/module. This could be due to the unfairness 
of having to pay for these items or because of the frequency with which students encounter hidden 
fees.  
 
In addition, it was difficult to quantify the amount spent in certain instances as students used time 
periods in relation to items, for example printing per month or textbooks per module. This means 
that the total could be an underestimate of how much students are actually spending on hidden 
fees.  
 
Another issue was that some students misunderstood the term ‘hidden fees’ and included costs for 
items such as:  
 

 ‘Student card’ (assume this means the loss of a student card  

 Stationery (this is such a broad category that some items could be considered hidden fees 

for art related courses but other stationery would not be)  

 Accommodation costs (this was for items not included in accommodation; although this is a 

cost for students it is not mandatory to completing a course/module).   
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4 Discussion & Recommendations 

 
There is not much difference in the amount spent on hidden fees between students in Year 1, 2 and 
3. Postgraduate students spent considerably less on hidden fees than the other years, however this 
could be due to the low number of students from this level that completed hidden fees receipts.  
 
The School with the most respondents and thus the most items purchased was the Carnegie School 
of Sport. Students in the School of Social Sciences however spent the most on items classed as 
hidden fees at £4,498. There were differences in the items most frequently purchased by students 
in the Schools with the highest costs.  
 
From previous feedback from students, it is unsurprising that the most frequently purchased items 
were textbooks followed by travel, course materials and printing. Examining the results by item 
purchased reiterates that there are general hidden fees encountered by the majority of students 
and course-specific hidden fees.  
 
The limitations encountered by this research project were: 

 Incorrect completions of the hidden fees receipts  

 Over exaggeration of the amount spent on hidden fees 

 Difficulty quantifying cost  

 A misunderstanding of the term ‘hidden fees’  

 
Based on the results the following recommendations are made: 

 Further examination of the hidden fees encountered by our postgraduate students is needed 

as they may be facing added financial difficulties outside of their academic life and it is 

important to understand the fees they are required to pay to further their education. 

 Discussions with School Reps and Course Reps should take place to understand the specific 

course costs encountered and how these differ from more general costs, such as textbooks. 

This would help to identify what needs to be targeting by the campaigns lobbying efforts. 

 Most importantly, research needs to be undertaken to understand the impact of hidden fees 

on students at Leeds Beckett University. Previous research has found that hidden fees and 

the financial difficulties that ensue from them has made students consider leaving their 

course as well as exacerbating already stretched finances.  
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Qualifications 
 
Introduction 

 

1  Leeds  Beckett  University  delivers  a  small  number  of  HND  programmes  within  the 
requirements of the Pearson “Licence Agreement for Higher Education Institutions offering 
Higher Nationals under Licence from Pearson (Revised July 2016).” 

 

2  A  requirement  of  the  Licence  Agreement  is  that  the  University  completes  an  “Annual 
Institutional  Review Report  of  Pearson  Licensed Centre Higher National Qualifications”.  
The 2017/18 Report relates to all licenced Higher National programmes run as institutional 
awards under the licence agreement during the 2017/18 academic year. 

 
Report Format  
 
3  The report asks for both quantitative and qualitative data to be provided in relation to the 

University’s  higher  national  provision.    Relevant  external  examiner  reports  have  been 
reviewed in order to complete the report and reference has been made to the recent re‐
validation of HND Civil Engineering.  

 
Current position  
 
4    As highlighted in section 10 of the report, HND Civil Engineering is the only Higher National 

Programme under licence that the University is currently recruiting to.  
 
 

Conclusions and recommendations 
 
5   The Committee is invited to receive and discuss the report which has been submitted to  
  Pearson. 
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1 INSTITUTIONAL REVIEW REPORT 2016/17 
 
Please describe how any issues of concern raised in your 2016/17 Institutional Review Report 
were addressed and resolved. 
 

Issues from 2016/17 IRR Action Taken Outcome 
 
None  
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2 AWARDS 
 
2.1 Please provide the number of awards for each Higher National Qualification covered by the Licence Agreement 

DELIVERED AT THE UNIVERSITY CAMPUS FOR NEW STUDENTS REGISTERED IN 2017/18 
 

Title of 
programme 

 2017/18 Starts 

Number of 
students 

registered 

Number of 
students 

completing 
the course 

Number of 
students 

achieving a 
pass grade 

Number of 
students 

achieving a 
merit grade 

Number of 
students 

achieving a 
distinction 

grade 

Number of 
students 

progressing 
from HNC to 

HND 

 
Number of 
students 

progressing 
from HNC to 

degree 
programme 

Number of 
students 

progressing 
from HND to 

a degree 
programme 

Number of 
students 
partially 

achieving 
(Credit) 

HND 
Building 
Studies 

1 
 
 

1 1 0 0 N/A N/A 0 0 

HND Civil 
Engineering 

6 
 
 

0 0 0 0 N/A N/A 0 0 

 
Notes: 
Please do not include awards data in this section for programmes run at partner institutions 
Where pass/merit/distinction grades are not applicable please indicate achievement as the number of ‘passes’  
This section refers to the number of students registered in 2017/18, and the number of students receiving a pass, merit, or distinction grade in 2017/18. 
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2.2 Please provide the number of awards for each Higher National Qualification covered by the Licence Agreement 

DELIVERED AT THE UNIVERSITY CAMPUS FOR STUDENTS REGISTERED PRIOR TO 2017/18 
 

Title of 
programme 

Number of 
students 

registered  

Number of 
students 

completing 
the course  

Number of 
students 

achieving a 
pass grade  

Number of 
students 

achieving a 
merit grade  

Number of 
students 

achieving a 
distinction 

grade  

Number of 
students 

progressing 
from HNC to 

HND  

Number of 
students 

progressing 
from HNC to 

degree 
programme 

Number of 
students 

progressing 
from HND to 

a degree 
programme  

Number of 
students 
partially 

achieving 
(Credit)  

HND Building 
Studies 2016/17 
Start 

1 0 0 0 0 N/A N/A 0 0 

HND Building 
Studies 2015/16 
Start 

0 0 0 0 0 N/A N/A 0 0 

HND Building 
Studies 2014/15 
Start 

1 1 1 0 0 N/A N/A 0 0 

 
 
 
 
 
 
 
 
 
 
Notes: 
Please do not include awards data in this section for programmes run at partner institutions 
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Where pass/merit/distinction grades are not applicable please indicate achievement as the number of ‘passes’  
This section refers to the number of students registered PRIOR TO 2017/18, and the number of students receiving a pass, merit, or distinction grade in 2017/18. 
  

HND Civil 
Engineering 
2016/17 
Start 

13 0 0 0 0 N/A N/A 0 

HND Civil 
Engineering 
2015/16 
Start 

11 7 3 2 2 N/A N/A 
 

0 

HND Civil 
Engineering 
2014/15 
Start 

0 0 0 0 0 N/A N/A 0 

HND Civil 
Engineering 
2013/14 
Start 

1 0 0 0 0 N/A N/A 0 



 

Licensed Centre Institutional Review Report pro-forma. Issued June 2018                  6 | Page 

 
2.3 Please provide the number of awards for each Higher National Qualification covered by the Licence Agreement delivered 

by a COLLABORATIVE PARTNER CENTRE FOR NEW STUDENTS REGISTERED IN 2017/18 
 

Title of 
programme 

 2017/18 Starts 

Number of 
students 

registered 

Number of 
students 

completing 
the course 

Number of 
students 

achieving a 
pass grade 

Number of 
students 

achieving a 
merit grade 

Number of  
students 

achieving a 
distinction 

grade 

Number of 
students 

progressing 
from HNC to 

HND 

Number of 
students 

progressing 
from HNC to 

degree 
programme 

Number of 
students 

progressing 
from HND to 

a degree 
programme

Number of 
students 
partially 

achieving 
(Credit) 

HNC (title)          
HND (title)          
Add lines as 
required  

         

 
Notes: 
Please do not include awards data in this section for programmes run at the University Campus 
Where pass/merit/distinction grades are not applicable please indicate achievement as the number of ‘passes’  
This section refers to the number of students registered in 2017/18, and the number of students receiving a pass, merit, or distinction grade in 2017/18. 
 
  



 

Licensed Centre Institutional Review Report pro-forma. Issued June 2018                  7 | Page 

 
2.4 Please provide the number of awards for each Higher National Qualification covered by the Licence Agreement delivered 

by a COLLABORATIVE PARTNER CENTRE FOR STUDENTS REGISTERED PRIOR TO 2017/18 
 

Title of 
programme 

Number of 
students 

registered  

Number of 
students 

completing 
the course  

Number of 
students 

achieving a 
pass grade  

Number of 
students 

achieving a 
merit grade  

Number of 
students 

achieving a 
distinction 

grade  

Number of 
students 

progressing 
from HNC to 

HND  

Number of 
students 

progressing 
from HNC to 

a degree 
programme 

Number of 
students 

progressing 
from HND to 

a degree 
programme  

Number of 
students 
partially 

achieving 
(Credit)   

HNC (title) 
2017/18 

         

HNC (title) 
2016/17 Start 

         

HNC (title) 
2015/16 
Start 

         

HNC (title)  
2014/15  
Start 
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Notes: 
Please do not include awards data in this section for programmes run at the University Campus 
Where pass/merit/distinction grades are not applicable please indicate achievement as the number of ‘passes’  
This section refers to the number of students registered PRIOR TO 2017/18, and the number of students receiving a pass, merit, or distinction grade in 2017/18. 

 
 
 
 

HND (title) 
2017/18  
Start 

        

HND (title)  
2016/17 
Start 

        

HND (title)  
2015/16  
Start 

        

Add lines as 
required  
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3 EXTERNAL EXAMINER ARRANGEMENTS 

Are External Examiners in place for each programme 
covered by the Licence Agreement? 

 
 
 

     

 X    

 Yes  No  

 
If this is not the case, please explain the reasons for this: 

 
 
 
 
 
 

 
 
 

4 ACADEMIC STANDARDS AND ASSESSMENT 

Have your External Examiners for each programme 
covered by the Licence Agreement confirmed that the 
standards set are appropriate for the level of the 
Qualifications? 
 

 
     

 X    

 Yes  No  

 
 
 

If this is not the case for any programme, please explain the reasons for this below: 
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5 ACADEMIC STANDARDS AND STUDENT PERFORMANCE 

Have your External Examiners for each programme 
covered by the Licence Agreement confirmed that the 
standard of student performance is at a level appropriate for 
the programme they have studied? 

 

 
 

     

 X    

 Yes  No  

 
If this is not the case for any programme, please give details below: 

 
 

 
Please attach a link to your External Examiners’ reports. 
 
If this is not possible, please give the reasons for this in the box below: 

 
 

6 COMPLETIONS AND WITHDRAWALS 

 
Have all student completions and withdrawals, for all programmes under the Licence 
Agreement, been updated on Edexcel Online? (Please note this should be completed by the 
September 30th each year.)  

     

X    

 Yes  No  

 
If this is not the case for any programme, please give details below: 

 
 
 

 

 

 
http://www.leedsbeckett.ac.uk/studenthub/external‐examiners‐reports/ 
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7 STUDENT REGISTRATIONS AND FEES 

Were  all new students enrolled on Higher National 
programmes under licence, for the academic year 2017/18,  
entered onto Edexcel Online by November 15th 2017 and 
the appropriate fees paid?  

 
     

 X    

 Yes  No  

 
 

 

 
 

If this is not the case for any programme, please give details below: 
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8. QUALITY ASSURANCE PROCESSES FOR LICENSED PROGRAMMES 

Have your quality assurance procedures for programmes 
covered by the Licence Agreement changed in the last 12 
months? 

 

 
     

   X  

 Yes  No  

 
If this is the case, please outline the changes here: 

 
 
 
 
 
 

 
Quality Assurance Reviews (QAA)  
 
Have any QAA reviews taken place during the 2017/18 academic year? 
 

   X  

 Yes  No  

 
 
 
If so, please give details and provide a link to the relevant reviews in the box below: 
 

 
 

  

N/A  
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9 INTERNATIONAL PROVISION 

Do you, either directly, via partner arrangements or distance 
learning, offer Higher National programmes under licence to 
students based outside the UK?  

 
     

   X  

 Yes  No  

 
If yes, please summarise your international arrangements including partnership 
agreements: 
 
 
 
 
 

 
 
10 SIGNIFICANT CHANGES AND ENHANCEMENTS 
Please provide information relating to: 

a) Any significant changes in provision this session, such as newly validated Higher National 
licenced programmes; changes in franchise position; cessation of programmes; delivery 
by distance learning etc.  

b) Please list all Higher National programmes under licence that have been approved or re-
approved since the previous IRR (2016/2017). 

c) Details of ALL franchise provision of Higher Nationals being offered should be stated and 
confirmation of how this provision is being monitored by your centre  

Note that this information together with Programme Specifications should also be forwarded 
to licensehn@pearson.com 

 
Comments: 

 
HND Civil Engineering was re-validated (for a maximum period of 6 years from 01/08/18 
to 31/07/24) by the University on 23/07/18, alongside BSc (Hons) Civil Engineering and 
BEng (Hons) Civil Engineering.  A copy of the confirmed event report and programme 
specification is attached.  
 
HND Civil Engineering is the only Higher National Programme under licence that the 
University is currently recruiting to.  
 
 

 

 

  



 

Licensed Centre Institutional Review Report pro-forma. Issued June 2018                  14 | Page 

11 TRENDS, FUTURE PLANS AND LOCAL INITIATIVES  

Please outline any current trends e.g. increase/decline in student numbers, future plans (short-
term/long-term), local initiatives including distance learning, for Higher National programmes 
offered under licence. 

 
Comments: 
 
 
 
 
 
 

 
 

12 ISSUES WITH PROGRAMME PROVISION 
 
Were any appeals or complaints received in relation to the licensed programmes, including any 
matters referred to the Office of the Independent Adjudicator?  
 

Describe the appeal or 
complaint 

What action was taken? What was the outcome? 

   
N/A    
   
   
   
   
   
   

 
 

 
Comments: 
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13  GOOD PRACTICE 

Please give any examples of good practice at institutional level in relation to programmes 
covered by the Licence Agreement that you wish to draw to the attention of Pearson, including 
examples of good practice raised by External Examiners, and Internal and External Reviews of 
programmes covered by the Licence Agreement. 

 
Comments: 
 
 Excellent examples of staff engagement with students as evidenced in student feedback 

and scholarship.   
 
 
 
 

 

14  OTHER COMMENTS  
Please add any comments you may wish to make that have not been covered in the report and 
include any other links to non-confidential reports relevant to this review.   

 
Comments: 
 
 
 
 

 
 

15  LICENCE AGREEMENT CONFIRMATION 
Please confirm by signing below that the University wishes to continue to deliver the above 
qualifications and will continue to operate within the requirements of the Licence 
Agreement for Higher Education Institutions offering Higher Nationals under Licence 
(Revised 2016) for the 2018/19 Academic Year. 

 
Signature: _____________________________________ 
 
Job title: _________________________________________ 
 

If this is not the case, please give details below: 
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Student Consultation Framework 
 

 

Executive Summary 

It was agreed at  the Students’ Union Senior Management Liaison Group  in  July 2018  that  the 
Student  Consultation  Framework  would  be  updated.  The  framework  was  discussed  at  the 
subsequent meeting on 1 November 2018 and has been revised (Appendix 1). 

A  short  factsheet  for  students  has  been  produced  by  the  Students’ Union  to  supplement  the 
framework. 

The  revised  framework  is  presented  for  review  and  endorsement  by  Academic  Quality  and 
Standards Committee for approval by Academic Board. 

Action Requested 

Academic  Quality  and  Standards  Committee  is  invited  to  consider  the  revised  Student 
Consultation Framework. 

Appendices 

Appendix 1: Revised Student Consultation Framework  

Appendix 2: Factsheet for students on the Student Consultation Framework  

Author 

Name: 

Job title: 

Date: 

Barbara Colledge  

University Registrar  

21 December 2018 

 

Approval Route 

7 January 2019  Professor Phil Cardew, DVC Academic 
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Student 
Consultation 
Framework 
V2 Revised 21 December 2018 
 

 

 



STUDENT CONSULTATION FRAMEWORK 

 

WHAT IS THE FRAMEWORK? 

The Leeds Beckett Student Consultation Framework is a set of guidelines 
which have been agreed by the University and Students’ Union. The 
framework supports the implementation of the University’s Academic 
Regulations relating to student engagement, consultation and consent for 
change. The guidelines exist to cement the principles of Leeds Beckett 
University working in partnership with its students and ensuring that they 
are at the heart of its decision‐making processes. 

 

WHAT IS MEANT BY CONSULTATION? 

In accordance with the University’s Academic Regulations, proposals 
relating to changes to validated courses require institutional consent for 
change. Appropriate consultation with students likely to be affected by any 
change to the validated or published course specification and material 
information is required. This means that our University manages change 
effectively in accordance with consumer legislation and Competitions and 
Market Authority guidance. 

Consultation may relate to any level of a course or other matters when at 
any time a decision needs to be made that is likely to have an impact on 
validated and contracted students’ experience at Leeds Beckett or that 
which has been published for prospective students. 

The University already has a number of mechanisms to listen to student 
feedback – such as via School Forums, Course Representatives, module 
feedback, and through the various course monitoring and review 
processes that exist. The University also has in place a Student Protection 
Plan, approved by the Office for Students, and a Student Transfer Plan, to 
manage and mitigate risk affecting students in the event of major change.  

 



WHEN AND ABOUT WHAT SHOULD STUDENTS 
EXPECT TO BE CONSULTED? 

The University seeks feedback regularly from students on their student 
experience through direct consultation, student focus groups, School 
forums and via surveys, to inform the continuous improvement of the 
education it provides and wider institutional decision‐making. Students are 
represented on University Committees, Academic Board and the Board of 
Governors via the Students’ Union members. Course representatives 
facilitate feedback from their course peers and via School Forums. 
University decision‐ making is informed by student feedback received and 
this is used to improve the educational experience of students. 

 

Decisions taken in the University can impact on the student experience – 
from a decision to change the time or location of a lecture, through a 
change in the modules available on a course, right up to a major building 
project that might transform an area of the campus. The University has 
mechanisms in place to engage and consult students and from time to time 
will seek feedback on specific proposals or developments.  

 

Proposals can range from strategic developments which affect the whole 
student body through to small changes to a module or assessment. The 
type and extent of consultation with students will vary according to the 
issue being consulted on. As indicated above the nature of the proposals 
or decisions to be taken and the likely impact on students informs the way 
in which students should be involved in the process at each level. We have 
broken down the various types or levels of consultation that might exist into 
three clear categories. 

 

STRATEGIC CONSULTATION 

The University’s strategic decisions are taken by the University’s Executive 
Team, by the University’s Academic Board and the Board of Governors. 
Consultation on strategic developments, decisions or proposals that affect 



the wider student body matters is undertaken via Students’ union 
membership of the Boards and via meetings between the University’s and 
the Students’ Union’s Executive Teams and the Senior Management and 
Students’ Union Liaison Group. This may include for example, consultation 
on estates or education strategy, changes in our academic regulations or 
University name, substantial investment or financial decisions which 
directly affect the student experience or development of the University’s 
strategic plan. Where appropriate the Students’ Union may also conduct 
independent consultation with students on major development proposals or 
matters which have a significant impact on the student experience which 
will feed into the University’s strategic consultation mechanisms with 
students. 

 

FOCUSED CONSULTATION 

The University will undertake focused consultation with students on 
matters which relate to a specific module, course, subject or School, 
change proposals for validated or published course specifications, material 
information or consent for change and consultation required under the 
University’s Student Protection Plan. This level of consultation normally will 
involve students who are directly affected by proposals for change or 
where consent for change is needed and may involve prospective students 
where a proposed change will affect them.  

 

At this level consultation on proposals for change normally will relate to 
matters which need student feedback prior to implementing decisions that 
carry a more significant impact for students, for example moving teaching 
permanently to a new location on campus, or proposed modifications to 
material information for your course. Consultation also may involve student 
or course representatives where specific student feedback is sought as 
part of the University’s course monitoring and annual review and 
enhancement process to inform continuous improvement of students’ 
education and experience. 

 



Usually consultation will be undertaken via the use of established systems, 
mechanisms and structures within a School. Consultation may involve a 
focus group, forum or meeting with students or their representatives, a 
written communication to students via their University email or by letter. 
For some proposals, students’ consent for change may be requested and 
in other cases, the change may be important or necessary in the best 
interests of students, as indicated in the University’s Student Contract. 

 

INFORMING 

Some changes or decisions which relate to the everyday running of a 
module, course, subject or School may be necessary. Normally these 
would be communicated to students via the agreed process for informing 
students for the module or course. Usually at this level, this may relate to 
minor changes with a short‐term impact, such as a change in time or 
location of a lecture or any approved non‐material information 
modifications to your course. This may include course or module 
announcements relating to your student experience. 

 

Consultation at this level may also relate to proposed developments being 
explored by the course team or school leadership team for modules, 
courses, subjects or matters relating to the School that will not affect you 
directly but are proposed for future years and upon which your feedback is 
sought. 

 

FURTHER INFORMATION 

Further information on the Student Consultation Framework is provided for 
students in a Factsheet for students.  

 

 

  



 



Appendix 2 
 

LEEDS BECKETT  
STUDENT CONSULTATION 
FRAMEWORK  
 
Factsheet for Students 
 
WHAT IS THE FRAMEWORK  
The Student Consultation Framework is a set of guidelines, which have been 

agreed by the University and Students’ Union.  

 

The framework supports the implementation of the University’s Academic 

Regulations relating to student engagement and consultation and consent for 

change.  

 

In basic terms this means that you should be consulted on decisions the 

University takes that affects your educational experience ‐ from a decision to 

change the time or location of a lecture, through to changes in the modules 

available on a course, right up to a major building project that can transform 

the campus. 

 

WHEN AND WHAT SHOULD YOU 
EXPECT TO BE CONSULTED ON? 
 

Obviously, the examples provided above are all very different types of change 

that could affect your education and may impact different students in different 

ways. For this reason, the framework is broken down into three clear categories 

to guide how the University will consult with you. The general rule is that the 

bigger the impact, the more you or your representatives should be involved in 

the process. 

 

 



STRATEGIC CONSULTATION  
 
Strategic consultation is about University’s strategic decisions that may directly 

affect the wider study body which are, taken by the University’s Executive 

Team, by the University’s Academic Board and the Board of Governors.   

 

These are the bigger decisions that fundamentally affect the future of the 

institution, which may include consultation on changes to the campuses, the 

education strategy, changes in academic regulations or the University name, 

substantial investment or financial decisions which directly affect your 

University experience or the development of the University’s strategic plan.  

 

At this level, consultation mainly takes place with your representatives via the 

University Committees, Academic Board, the Board of Governors or the Senior 

Management and Students' Union Liaison Group. 

 

However, if the University is looking into 'strategic matters', consultation may 

happen with the wider student population via the University itself, or by 

working with the Students' Union.  

 

FOCUSED CONSULTATION 
 
Focused  consultation relates to decisions that carry a more significant impact 

for you and your studies, such as permanently moving teaching to a new 

location on campus, or proposed modification to material information for your 

course. 

 

Normally the University will consult you, and even prospective students, if 

these proposals directly affect you. Consultation may also involve your student 

and course representatives, particularly where the University is seeking specific 

feedback to inform continuous improvement of your education and experience.  

   

Usually the University will undertake this form of consultation via established 

systems, mechanisms and structures within Schools. Consultation may involve 

focus groups, forums or meetings with you or your representatives, a written 

communication to students via their University email or by letter.   

 

For some proposals, the University will request your consent for change. 

However, this is not always the case and some changes may be deemed as 

'important or necessary' and in your best interests, as outlined in your Student 

Contract.  

 

INFORMING 
 
Normally you will be informed about minor changes or decisions, which relate 

to the everyday running of a module, course, subject or School. Usually, these 

will have a short‐term impact, such as a change in time or location of a lecture 

or any non‐material changes to your course information. This may include 

course or module announcements relating to your student experience.  



 

You might also be asked for your feedback regarding changes to modules, 

courses, subjects or matters relating to the School that will not affect you 

directly but are proposed for future years. 

 

You can expect to be informed via a range of appropriate methods, such as a 

simple email or text message, or even a face‐to‐face conversation. 

 

 

To read the full Student Consultation Framework please 

visit [insert URL here] 

 



 

ACADEMIC QUALITY & 
STANDARDS COMMITTEE 

                                               21 January 2019 
 

                                                                                                                      AQS-2018-045 
OPEN 

 

 

 
 

School of Art, Architecture & Design  
Summary Report of School Academic Committee 
 

Executive Summary 

This is the Summary Report of the Art, Architecture & Design School Academic Committee 
Meeting held on 5th December 2018. Please note this is a draft and not yet approved the Chair. 

 

Action Requested 

This report is for information.  The Committee is invite to note the report.  

 

Appendices 

N/A 

 

Author 

Name: 

Job title: 

Date: 

Emma Collie 
Academic Quality Support Officer 

December 2018 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



   

 

Major Discussions 
 
1. Chair’s Report 

 
Recruitment 
 

 Recruitment is generally down in the Art & Design subject area, throughout the sector, 
 

Graduate Outcomes    
 

 Graduate outcomes had been introduced as the new system for gathering information about 
alumni employment (previously Destination of Leavers from Higher Education (DHLE). The 
questionnaires will be released up to 18 months after students leave rather than 6 months. 
This will hopefully increase the percentage of leavers in employment relevant to their 
studies. 

 There would need to be school workshops to advise students, to help them engage with the 
process. Alumni can be contacted through Beckett connect. Graduate futures are promoting 
the system and running training sessions. 

 
Course Accountability Meeting 
 

 Meetings had been held to given in-depth scrutiny to the UG course executive summaries. 
It was agreed that this was a more streamlined approach than reporting on them at the 
School Academic Committee.  

 
2. Reports from Subject Heads 

 
      Key points highlighted by the Subject Head, Art were as follows: 
 

 BAH Graphic Design, MA Graphic Design, BAH Illustration were successfully validated on 
17/10/2018 with 4 minor conditions and 4 recommendations. 
 

 It was reported that BAH Fine Art and MA Art and Design would be validated in April 2019. 
MA Art and Design will have a name change to MA Fine Art. 

 
Key points highlighted by the Subject Head, Design and Fashion were as follows: 
 

 BAH Fashion is to be revalidated in May 2019. A Design pathway will be introduced in L5.  
 

 The Dean and Design Subject Head visited Shandong Jianzhu University in China. Students at 
this university were interested in applying for the MA Design once validated. These are one 
year courses, where similar course in China take three years to complete. 

 
 

3. Quality & Standards Update 
 

       The Committee received the Quality & Standards Update Report for discussion.  The Paper   
         provided an update on the following: 
 



   

 

 External Examiners  

 School Validation & Revalidation Schedule 2018  
         
 
4. Reports from Other Committees 

 
The Committee received Executive Summaries from the following University Committees; 
Academic Board, Academic Quality & Standards Committee; Research & Enterprise 
Committee and Equality and Diversity Committee.   

 
Author 
Emma Collie 
Academic Quality Support Officer 
December 2018 
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Report from the School of Built Environment & Engineering  
School Academic Committee 
 

 

Executive Summary 

The meeting of the School Academic Committee was held on 21st November 2018. The 
proceedings of the meeting in relation to Quality and Standards are summarised below. 

Action Requested 

The report is for information. 

 

Appendices 

None. 

Author 

Name: 

Job title: 

Date: 

Chris Fletcher 

Academic Quality Support Officer  

21st December 2018 

 

Approval Route 

7th January 2019 Professor Akintola Akintoye, Dean and Chair of the School Academic 
Committee 
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REPORT FROM THE SCHOOL OF BUILT ENVIRONMENT & ENGINEERING  
SCHOOL ACADEMIC COMMITTEE  
 
1. Introduction 
The meeting of the School Academic Committee was held on 21st November 2018. The 
proceedings of the meeting in relation to Quality & Standards are summarised below.  
 
2. Quality & Standards 
 
(a) The Committee received a report from the Schools Academic Quality Support Officer on External 

Examiner tenures coming to an end in 201819. It was reported that currently there are seven 
External Examiner tenures covering twenty-five courses ending in the current academic year. 
The Committee were asked to start identifying potential replacements for these Examiners.  

 
(b) The Committee were reminded that Postgraduate Executive Summaries and Action Plans would 

need to be submitted by Course Directors by late January.  
 
(c) An update on current validation/re-validation activity was presented to the Committee. It was 

noted that the BSc/BEng and MSc Building Services Engineering Courses had been successfully 
re-validated on the 14th November. Only one condition had been received which the Course 
Director was currently addressing. 

 
(d) The Committee were advised that 5 Degree Apprenticeships were going to validation on the 11th 

December. 3 of these courses will also be franchised to Leeds College of Building and the 
approval of Collaborative Provision event will take place at the College on the 12th December. 

 
(e) It was noted that the Civil Engineering and Building Services Engineering Subject Group were 

currently going through the approval process for five MSc and MEng programs to run from 
September 2020. It is thought that these courses will be a good extension to the current 
portfolio, These courses are: 

 

 MEng (Hons) Building Services Engineering 

 MEng (Hons) Civil Engineering 

 MSc Civil and Environmental Engineering 

 MSc Civil and Structural Engineering 

 MSc Sustainable Infrastructure and Management 
 
(f) It was noted that the BSc(Hons) Real Estate and Property Management and BSc(Hons) Building 

Surveying Chartered Surveyor Degree Apprenticeships had gone to the University Validation 
Panel on the 14th November for validation. A number of minor conditions had been received 
which were currently being addressed. 

 
(g) The Schools Academic Quality Support Officer updated the Committee on other revalidation 

activity taking place this academic year. Of the Schools provision the Facilities Management and 
Project Management suite of courses, MSc Construction Law and Dispute Resolution and MA 
Housing, Regeneration & Urban Management are due, the dates for these events are still to be 
set. It was noted that there may also be changes to the Master of Planning, although this is still 
at the discussion stage. 

 



 

2 
 

(h) An update on current PSRB requirements was received by the Committee. It was noted that the 
Chartered Institute of Building (CIOB) will be coming to the School in January to look at the 
reaccreditation of courses, the submission of the events documentation is due in December. The 
Royal Institution of Chartered Surveyors (RICS) will be attending the School in the 2nd Quarter 
of next year.  

 
(i) It was noted that the Chartered Institute of Housing (CIH) are to visit our partner AIBE in Hong 

Kong to look at the accreditation of the recently revalidated BSc(Hons) Housing Studies.  
 
(j) The Committee were updated on recent developments with Collaborative Provision. It was 

noted that the University’s Enterprise Team are currently working on an Articulation 
Agreement with Wakefield and Calderdale Councils.  

 
(k) The Course Director for Collaborative Provision has received interest from The British College in 

Nepal for BSc(Hons) Construction Management and HKCT for BSc(Hons) Project Management. 
The Course Director is currently following this up. 

 
(l) The Committee agreed that the School needs to look at developing its own Global Engagement 

Strategy to target new partners and increase international student recruitment. 
 
Author 
Chris Fletcher 
Academic Quality Support Officer 
21st December 2018 
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School of Computing, Creative Technologies & Engineering 
Summary Report of School Academic Committee: 4 December 2018 

 
 

Summary Report 

This is the summary report of the Computing, Creative Technologies and Engineering Academic 
Committee meeting of 4th December 2018. 

 

Action Requested 

This report is for information. The Committee is invited to receive and note this report.  

 

Appendices 

NIL 

Author 

Name:  

Job title: 

Date: 

 

Anne C Stephenson 

Quality Assurance & Governance Officer 

December 2018 

 

Approval Route 

December 2018 

 

 

February 2019 

Chair Approved: Professor Colin Pattinson, Chair CCTE Academic 
Committee 

 

School Academic Committee 

  

  

 



   

 

Summary report of the Computing, Creative Technologies and Engineering Academic 
Committee 
 
Introduction 
 
The ninth meeting of the School Academic Committee took place on 4th December 2018.  The Committee’s  
proceedings are summarised below.  

 

Major discussions 
 

Sustainable Development 
 
School Strategic Plan 
It was reported that student numbers at Level 4 across the portfolio were encouraging, particularly in the  
areas of Computer Science, Electrical and Electronic Engineering, Broadcast Media Technology and Digital  
Journalism.   
 
It was reported that the School’s budget for the year had not yet been agreed and signed off. 
 
The Chair said that outcomes relating to the School’s Strategic Plan had produced a mixed set of results;  
progress in some areas, reversals in others, some KPIs have been exceeded but the School remains below  
the sector measure in other cases the reverse is true.   
 
Progression remained a challenge as the increase in 2016/17 had been reversed in 2017/18.  It was felt that 
greater scrutiny of student applications might prove beneficial and the most obvious route would be to ask  
applicants to provide a portfolio of their work and/or consider in greater detail applicants’ personal  
statements. 
 
It was reported that the biggest challenge facing the School was the quality of the estate it offered its 
students.   It was felt that location was not the issue but the quality of the facilities available and until this  
issue had been addressed, other student-led concerns could not be considered. 
   
 

Risk Report 
The amended Risk Report was presented to the members.  The School’s concern about its estate was evident 
in the revised Risk Report.  It was noted these concerns were now flagged as “red” and it was hoped  
this would trigger an action and/or a response from colleagues who could effect change.  
 

Academic Enhancement 
 
Monitoring, Academic Review and Enhancement: 
 

A) Updated Course Logs /Action Plans were received for the following awards: 
 

 BEng Electronic and Electrical Engineering 
 BEng Engineering Management 
 BEng Food Engineering 
 MSc Advanced Engineering Management 
 MEng Robotics and Automation/BEng Robotics and Automation 
 BSCH Computer Forensics & Security 
 BSCH Computer Forensics 
 MSc Computer Forensics & Security 



   

 

 BSCH Broadcast Media Technology 
 BSCH Creative Media Technologies 
 BSCH Photographic Journalism 
 BSCH Business Information Technology 
 BSCH Computing 
 BSc Games Design 
 MSc Data Science 
 BSc H Computer Animation & Visual Effects 
 BSC H Information & Technology 
 MEng Computer Science 
 MEng Mathematics and Computer Science 
 MSc Information & Technology 

 

Course Directors were reminded that Post Graduate Executive Summaries and updated Course Logs/Action 
Plans would be required for the February meeting. 

 

Papers were received from the Undergraduate and PGT student representatives.   
 
The Undergraduate student representative commended the introduction of the Hacktivity learning  
environment.  He said it had been positively received by students who recognised the benefits of being set  
pre-defined challenges every week which had to be responded to within two weeks.  
 
The Postgraduate Research representative said he was keen to create a vibrant research community within 
the School.  It was noted that part of the plans for the redevelopment of the community of learners in  
Caedmon included specialist PhD spaces that would be appropriately resourced. 
 

 
Quality & Standards 
 
Quality Assurance 
The Committee received a composite Quality Report that noted: new Course Proposals; Withdrawals;  
External Examiner Reports; Course Director responses; modifications to awards; forthcoming Validation/ Re- 
validation events.   
 
January 3rd was flagged as the last date of New Course Proposals/CIFs for awards seeking delivery from 
September 2020 (Business Reports from INTEL to be requested by Wednesday 5th December 2018). 

 
Validation Schedule for Jan-June 2019 has been agreed with colleagues in Quality Assurance Services.  Course  
Teams are working on the event documentation as well as sourcing External Academics and Industry  
representatives to sit on Panels.  It was noted that proposals for new awards seeking delivery from  
September 2020 and approved by APCG in January would have to be added to the Schedule. 
  

Student Administration 
The Committee received a composite Student Administration report that noted: induction; Tier 4; attendance  
monitoring; module evaluation; mitigation; RPL; changes to staffing and impact on the Administration Team  
following the roll out of the latest Banner upgrades.  

 
Collaborative Provision 
Update on activities at Hong Kong College of Technology, KTG Legenda, Malaysia, Rushmore Business School,  
Mauritius and The British College, Nepal.   
 
It was noted that, given the history of low recruitment at Rushmore Business School, the University had 
formed an Action Group and they had presented the College with an action plan.   



   

 

 
The School has three courses being delivered to approximately 515 students.    

 
Report from University Committees:  
The Academic Committee received Executive Summaries from the following University Committees: 
 
Academic Board 
Academic Quality & Standards  
Research & Enterprise: tabled on the day as the paper contained “commercially sensitive information” 
Equality & Diversity  
Health Safety and Wellbeing 
 
The Committee also received a briefing papers from Quality Assurance Services together with an update from  
Student Services.  
 

Conclusions and Recommendations 
This report is for information. 
 

References and Further Information 
The School’s Business Engagement Consultant (Business Engagement Team) was unable to attend the 
meeting but he had provided a paper updating the School on the current activities around 
placements/student and graduate futures provision/employer engagement. 
 
A full set of papers can be located at:  
 
..\Papers 
 

 

Author 
Anne C Stephenson 
Quality Assurance & Governance Officer 
December 2018 
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Summary Report 

This  is  the  summary  report  of  the  Clinical  &  Applied  Sciences  School  Academic  Committee 
meetings of 11 October 2018 and 06 December 2018. 

 

Action Requested 

This report is for information. The Committee is invited to receive and note this report.  
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Summary report of the Clinical & Applied Sciences School Academic Committee 
 
SUMMARY OF PROCEEDINGS 
 
The meeting  of  the  School  Academic  Committee  took  place  on  Thursday  11  October  2018.    The 
proceedings are summarised below. 

 
MAIN DISCUSSIONS 
School Strategic Plan 2016‐21 
 
1 The Committee  received a  verbal  report  from  the Chair  on  the  School’s  Year  3 KPI 

update.   Schools are currently going  through  the annual accountability process and 
KPIs would be going  to  the University Executive Team  for  consideration.   A  further 
report would come to the Committee in due course. 

 
Monitoring,  Annual  Review  and  Enhancement  (MARE)  2017‐18  –  Undergraduate 
Courses 
 
2 The Committee received the Undergraduate Course Directors’ Executive Summaries 

for 14 courses.   Each Executive Summary was  introduced by the Course Director or 
Head  of  Subject  with  a  summary  on  their  key  performance  indicators  (KPIs)  (and 
actions and plans where these were in place) and then discussions focused on actions 
which  required  assistance  at  School  level,  actions  which  required  assistance  at 
University or central services level and areas of good practice and/or enhancements. 
 

3 The  Course  Directors’  and  Heads  of  Subjects’  overview  of  the  courses  and  the 
Committee’s discussions on all the executive summaries provided confirmation for the 
Academic Quality & Standards Committee of its consideration of the summaries; that 
the plans  in place support both continuous  improvement and the key performance 
indicators;  the  actions  for  consideration  by  the  Academic  Quality  &  Standards 
Committee relating to institutional level matters; and other support requested by the 
course teams. 

 
4 The  key  areas  for  support  that  course  teams  have  requested  from  the  University 

related  to  timetabling  and  estates,  the  current  module  evaluation  system,  the 
operation  of  the  Attendance Monitoring  App  and  concerns  raised  by  the  external 
examiners regarding the new honours degree classification upgrade rule. 

 
Monitoring, Annual Review and Enhancement (MARE) 2016‐17 – Postgraduate Courses 
 
5 The Committee received the subject‐level Course Action Plans.  Each course action was 

introduced by the Course Director or Head of Subject with a summary on actions taken 
at School‐level and at University or professional services level. 
 

6 The Committee was satisfied with the progress made since the February submissions.
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Research Excellence Framework (REF) Update 
7 The draft guidance for the REF 2021 submission had been sent out for consultation and 

the deadline for responses was the 15th October. 
 
School Research Activities 
 
8 The Committee was updated on the development of a Code of Practice, accessing the 

Open Access fund and training for staff.  The Committee was informed there would be 
a postgraduate representative on the School Research and Enterprise Group. 

 
School Research Ethics Audit 2016‐17 Report 
 
9 The Committee received the School Research Ethics Audit 2017‐18 report. 

  
10 The  Action  plan  includes  developing  a  School  research  training  and  development 

programme,  reviewing and developing a  local process  for  recording  research ethics 
outcomes and peer application review. 

 
REPORTS 
 
The Committee received the following reports: 
 
1 Chair’s report including School Strategic Plan 2016‐21 update 
2 Academic Planning and Collaborations Group’s (APCG) School Outcomes 
3 Modifications 
4 Monitoring,  Annual  Review  and  Enhancement  (MARE)  2017‐18  – Undergraduate 

Courses 
5 Monitoring,  Annual  Review  and  Enhancement  (MARE)  2016‐17  –  Postgraduate 

Courses 
6 External  Examiner  Appointments  including  Annual  Reports  and  Course  Director 

responses for 2017‐18 
7 Validation, Revalidation, Collaborations and PSRB events and activities 2017‐18 and 

2018‐19. 
8 PSRB report 
9 Research Excellence Framework (REF) and School Research Activities Update 
10 School Research Ethics Audit 2017‐18 
11 School Teaching and Learning Group update 
12 Quality Assurance Services briefing and update to changes to Academic Regulations 

2017‐18 
 

Lisa Flaxman, Quality Assurance & Governance Officer 
October 2018 

 
Academic Quality & Standards Committee (parent committee): 
https://www.leedsbeckett.ac.uk/partners/Academic‐Quality‐Standards‐Committee%20.htm 
 
Research & Enterprise Committee (parent committee): 
https://www.leedsbeckett.ac.uk/partners/res.htm 



 

 

SUMMARY OF PROCEEDINGS 
 
The meeting of the School Academic Committee took place on Thursday 6th December 2018.  The 
proceedings are summarised below. 
 

 
MAIN DISCUSSIONS 
 
Membership 
 
1 The Committee welcomed the newly appointed student representatives to the meeting: Lesley 

Murray (UG), Ailsa Brogan Hewitt (PG) and Lauren Senior (Research). 
 
Chair’s Report  
 
2 The Chair reported that the results of  the Colleague Survey had been received.   The School 

Executive Team would be reviewing the qualitative data and developing an action plan which 
could be shared with colleagues by Christmas/January. 

 
It was also noted that the NSS would be launching soon and promotional material would be 
available before Christmas.  Members were encourage to begin discussing and promoting this 
with their students to ensure good engagement with the process. 

 
 
Course Committees 
 
3 The Committee received a list of all scheduled course committees and it was confirmed that 

some committees had already taken place and some were due over the next couple of weeks.  
Of the meetings that had taken place, a good discussion had taken place with valuable feedback 
provided. 

 
A discussion  took place on whether Committees had  to  follow a  standardised approach  to 
Course Committees or could they be flexible in their approach.  It was confirmed that course 
teams could have autonomy in how they wanted their committees to operate. As long as the 
committees produced outcomes and met the requirements of the TOR, course teams could be 
flexible in approach to suit the needs of their courses 
 

 
School International Activity and Delivery of Collaborations and Franchises 
 
4 The Committee received a verbal report which highlighted the recent validation activity and 

partner  approval  of  UG/PG  Health  and  Safety  courses,  the  University’s  development  of 
Regional Hubs and the process for completing preliminary checks prior to engaging in student 
collaborative work with other students in other countries.   

 
 
School Health,  Safety and Wellbeing Report 
 
5 The Committee received a verbal report which noted that the School had received ‘Significant 

Assurance’ in 16/17 areas with some areas for improvement in manual handling.  It was noted 
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that  the  Safety  Health  and Wellbeing  Team would  be moving  to  Estates  in  the  University 
structure.   

 
External Examiner Appointment Tenures 
 
6 The Committee noted those external examiners whose tenure was due to expire in October 

2019 and were encouraged to submit proposals for approval as soon as possible.   
 
Validations,  Revalidations, Collaborations and PSRB Activities 2017/18 and 2018/19 
 

7 The Committee were made aware that all validation events had now taken place in the 2017/18 
cycle and noted the new schedule of activity for 2018/19. 

 

Practice Learning Team Update 

8 The Committee received a verbal  report on the activities and developments of  the Practice 
Learning  Team  in  2017/18.    Moving  forward  to  the  next  year,  key  focuses  will  be  on 
streamlining and reviewing DBS checks and occupational therapy checks as well as investigating 
student non‐compliance with occupational therapy processes. 

Research Excellence Framework (REF) Update 
 
9 The Committee were  informed that Research England  (RE) sector‐wide consultation on REF 

processes was completed in mid‐October and the University had submitted a response. The 
next  communication  outlining  the  final  requirements  for  REF2020  and  would  probably  be 
released in January 2019. 

 
The Unit 3 annual REF audit was submitted in October 2018. Outcomes from the audit will be 
communicated at future SAC following discussion of the audit at the University R&E Committee 
in January 

 
Consultation on the University Code of Practice would take place in January 2019. 

 
School Research Activities 
 
10 The last meeting of School Research and Enterprise Group took place on 20th November 2018.  

The group discussed the submission of the REF audit which was due at the end of December 
2018.    The  Committee would  be  updated  in  the  New  Year.  Additional  items  included  PhD 
student  and  staff  research  training  and  discussions  arising  from  the  inaugural  PhD  student 
coffee morning held in October. 
 
A dedicated week of intensive training would be provided to PhD February starters across the 
University,  covering  generic  and  some  specific  research  training.    This  training  was  also 
available to current PhD students and details of this training had been sent to students and 
school staff. Discussions are taking place at the R&E group regarding development of school‐
level training, taking into consideration time and resources. 
 
 

School Research Ethics Audit Update 
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11 The Committee was informed that the last School Research Ethics Group Meeting had been 
cancelled so  there was nothing  further  to  report.   The School Research Ethics Co‐ordinator 
would provide an update at the next meeting in February. 

 
School Teaching and Learning Update 
 
12 The Chair of this Committee reported that Heads of Subject were currently drafting their TEF 

subject submissions for the internal pilot which were due to be submitted before Christmas.  
The  Teaching  and  Learning Group were  currently discussing  the possibility of  a  semester  1 
study break as well as support for colleagues in the use of lecture capture in teaching. 

 
REPORTS 
 
The Committee received the following reports: 
 
1 Terms of Reference and Membership 
2 Academic Planning and Collaborations Group’s (APCG) School Outcomes 
3 Modifications 
4 Practice Learning Team Update 
5 School International Activity and Delivery of Collaborations and Franchises 
6 School Health, Safety and Wellbeing Report 
7 External Examiner Appointments Tenures 
8 Validation, Revalidation, Collaborations and PSRB events and activities 2017‐18 and 2018‐

19. 
9 Research Excellence Framework (REF) and School Research Activities Update 
10 School Teaching and Learning Group update 
11 Quality Assurance Services briefing  
12 Student Services Update 

 

 
Victoria West 

Academic Quality Support Officer 
December 2018 

 
Academic Quality & Standards Committee (parent committee): 
https://www.leedsbeckett.ac.uk/partners/Academic‐Quality‐Standards‐Committee%20.htm 
 
Research & Enterprise Committee (parent committee): 
https://www.leedsbeckett.ac.uk/partners/res.htm 
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Summary Report of the School of Cultural Studies & Humanities School Academic 
Committee 
 

Introduction 
The ninth meeting of the School Academic Committee took place on 4 December 2019.  The 
Committee’s proceedings are summarised below. 
 

Main Items 
1. Student Representation 

The Committee received a report from the School Undergraduate Student Representative, 
based on the minutes from the School Forum, which took place on 21 November 2018, 
and additional feedback obtained from students outside of the Forum.  It was noted that 
all actions on the previous School Action Plan from last year’s Forum had been responded 
too and acted upon, and a new Action Plan had been drafted.  Feedback so far was 
extremely positive in terms of assessments and Dissertations, staff availability and speed 
at addressing student concerns, and the Library.  A small number of issues that had been 
raised would be addressed. 
 
A School BME Student Representative was required for the Committee. 

 
The School Research Student Representative had no issues to report. 
 
The School Taught Postgraduate Student Representative provided a brief oral report 
raising one issue, which had now been resolved. 

 
2. Strategy for Success/School Academic Plan 

The Chair provided an oral report, with reference to the School’s Strategic Priority 
Statement, and Making the Grade Diagram (see over page), which had been developed 
following School-wide meetings and discussions at Senior Leadership Team (SLT) meetings 
during 2017/18: 
 
School Strategic Priority: to increase student recruitment and improve student 
continuation and achievement by investing in research-informed, innovative courses and 
an inclusive, inspirational, learning environment. 
 
The stages on the left-hand side of the Making the Grade Diagram represented the 
stepping stones presented to students from initial interest to progression through a 
course, and supported their learning journey.  The stages on the right-hand side of the 
diagram outlined the School’s priorities and focus for the year ahead, in addition to 
running ‘business as usual’. 

 
Progress had been made during 2017/18 with all of the priorities as specified within the 
Statement, which continued to be the primary objective, as well as focusing on the on-
going work summarised in the Diagram, and in particular improving academic 
achievement and progression.  
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3. School Strategic Plan 

The Committee received the Dean’s Accountability Report 2018/19, and an update 
regarding the School’s performance against the Year 3 KPIs.  The School was positive 
following the Accountability meeting which took place on November, and felt 
encouragement for achieving future plans, some of which were already showing success 
e.g. recruitment. 

 
4. Research and Enterprise Update 

The Committee received a report providing an update on Research and Enterprise 
activities since mid-September.  The following key points were highlighted: 

 

 The Directors of Research had met on a number of occasions to discuss and draft 
the institutional environment statement, which would be part of the REF submission 
for 2021 for the first time. 

 A small working group had been meeting to consider the Code of Practice for REF.  
The key principles on which the Group was working, focused on academic 
colleagues who could show both independence of their research activity, and had a 
‘significant responsibility for research’.  The Group was also discussing the means by 
which fairness and parity could be ensured for colleagues in terms of inclusion in 
REF units, and developing principles by which individual outputs could be selected.  
The latter was likely to include some externality for selected outputs.  Work had 
already begun for the units in the School, and comments were awaited from 
external readers. 

 The annual audit of outputs (quantity and quality) was due for submission in 
January 2019 for consideration at Research and Enterprise Committee.  Colleagues 
in School were to ensure that their Symplectic entries were up-to-date. 

 The Readers and Professors Group continued to meet on a monthly basis, with 
recent discussions focused on developing strategies beyond 2021, with a particular 
focus on things the School wished to be known for.  The most recent meeting 
discussed public engagement strategy as being one of the key strengths, and a likely 
area of continued activity in the future.  This would be followed up at a School 
meeting in January 2019. 

 Time had also been devoted to discussing the budget received from QR funds.  A call 
for applications to the fund including a small element of teaching relief had already 



   

 

taken place, with three colleagues having successfully received funds.  Further calls 
would be considered as they arose. 

 The Group had also been considering ways in which research and teaching came 
together, with an impetus to ensure that all students know that staff were active 
researchers.  A campaign for new slides for the big screen to show ways in which 
research informs the classroom was underway, and colleagues were invited to 
respond. 

 Four new research students had been welcomed to the School’s community.  

 Colleagues were congratulated on many successful events, promotions and 
publications. 

 
5. Athena Swan 

The Committee received the outcome of the School’s Athena SWAN submission and 
associated feedback.  The submission did not meet the level required for a Bronze award, 
which was disappointing.  A meeting of the Steering Group was to take place, prior to 
meeting with an external speaker, which would inform how to approach future 
submissions.  The School intended to resubmit but not before October 2019, to enable 
time to improve the Action Plan, but also progress with the actions identified in the 
existing Plan.  The Committee identified actions that were applicable to and would be 
reported on by the Committee at future meetings. 

 
6. Reports from Subject Heads/Course Directors 

The Committee received oral reports from the Subject Heads and Course Directors in 
relation to:  improved recruitment; the role out of the new re-validated courses as well as 
the new MA Media and Culture (MMEDC); the introduction and impact of the mark for 
engagement for all Level 4 modules as part of BA (Hons) History (HSTBH), and the 
possibility of extending the approach more widely within the School; the School-wide 
introduction of marking/ providing feedback via Turnitin; timetabling issues; lack of 
resource for mental health issues; confirmation of the Validation of the new MA English 
Literature with Pathways; progress with new courses, BA (Hons) History and Media and BA 
(Hons) Creative Writing in Contemporary Culture; improved attendance and engagement 
for Level 4 across the School, but the continuing challenge of the Level 5 cohorts; active 
Societies within English; the appointment of a Writer in Residence; the roll out of Student 
Focus Groups across the School and positive student feedback received; concerns 
regarding the International students within Media; extra-curricular activities and building 
a sense of community; work on-going in preparation  for the delivery of the Level 5 option 
module, ‘Applied Humanities: Live Brief Learning’; future staff appointments; changes to 
the moderation system within Media; work undertaken to engage Student Reps within 
Media; and  Academic Advisor systems. 

 
7. Teaching Excellence Framework (TEF) 

The Committee received a TEF Briefing, which provided an update on recent 
developments relating to TEF nationally, the University’s engagement with TEF, and 
revised timescales and next steps this academic year.  The Committee also received the 
School’s TEF Action Plan.  The University had not been selected for the 2018/19 subject 
level pilot, but was engaging with an internal pilot process, which would adopt the TEF 
2018/19 subject level TEF process including the requirements for subject based and 
institutional narratives. 

 



   

 

8. Quality and Standards Update 
The Committee received a Quality and Standards Update Report from the Academic 
Quality Support Officer for information: 

 

 The Committee received the new course proposal for BA (Hons) History and Media, 
which had been approved via Chair’s Action and submitted to APCG.  Further 
discussion was required with the Dean. 

 The Committee noted the 3 January 2019 deadline for receipt of new Course 
Proposals for awards seeking delivery from September 2020/21. 

 The following Re-validation/Validation event reports for events which took place 
during 2017/18 were received; BA (Hons) English Literature (ENLIT), BA (Hons) English 
with Creative Writing (BAECW), BA (Hons) English and Media (BAEAM), BA (Hons) 
English and History (ENGHI), HSTBH and MMEDC. 

 The Committee noted that the MA English Literature with Pathways (ENGLI) (MA 
English Literature: Contemporary (ENGLC) and MA English Literature (ENGLW)) was 
validated on 3 October 2018 with 6 Conditions, 2 Recommendations and 3 
Commendations.  The deadline for the Conditions was 23 November 2018, and the 
Chair had confirmed that the Conditions had been met. 

 Validation activities for the next cycle (December 2018 – July 2019) had been 
confirmed as 06 May 2018 for BA (Hons) History and Media and 03 June 2019 for BA 
(Hons) Creative Writing in Contemporary Culture. 

 External Examiner appointments, tenure dates and reports were discussed; there 
were no outstanding External Examiner appointments, reports or responses to 
reports. 

 Appointing External Examiners at modular level was agreed during 2017/18 within 
the School for 2018/19 onwards.  The Media and History External Examiners had 
been successfully reappointed with additional/reallocated duties.  Paperwork for the 
existing Externals Examiners within English was currently with the External Examiners 
Scrutiny Group for consideration. 

 External Examiner tenures due to expire in October 2019 were noted. 

 A number of modifications to BAEAM, BA (Hons) Media and English (BMDEN), and BA 
(Hons) Media, Communications Cultures (BAMCT) were currently underway. 

 The School had submitted a Consent for Change Proforma for MA Social History 
(MASHI) for delivery September 2019, and the Modification had been approved via 
Chair’s Action. 

 A Consent for Change Proforma had been submitted to QAS for a new School-wide 
Level 6 option module, ‘Career Cartographies’ for introduction September 2019/20 
onwards.  The outcome was awaited before progressing a Modification. 

 The May 2019 deadline for modifications seeking delivery from September 2020 was 
noted. 

 
9. Module Evaluation and Student Focus Groups 

The Chair provided an oral update for information.  The surveys for all Semester 1 
modules had opened on 3 December and would close on 14 December 2018, unless 
colleagues had stated otherwise.  Student Focus Groups had been reinstated across the 
School and were proving crucial for receiving qualitative feedback, and enabling 
colleagues to respond quickly to issues raised. 
 
 



   

 

10. Careers Update 
A report was received from Student & Graduate Futures (Careers) for information.  Key 
points highlighted were as follows: 

 The Careers Consultant continued to work with colleagues on the preparation for the 
launch of the Level 5 option module, ‘Applied Humanities: Live Brief Learning’, and on 
the development of the Level 6 WIL/CDL placement module for launch in the 
academic year 2019/20. 

 The ‘Get Involved: Get Hired’ niche employer’s fair was a huge success, with a higher 
level of attendance of both students and employers compared to last year. 

 The Careers Readiness Survey 2018/19 had now ended, though the Survey would 
remain open throughout the academic year.  153 students across the School at all 
Levels had completed the Survey, and received immediate tailored careers support 
based on their current support needs.  Further analysis of the results was taking place 
to understand current students’ career development support needs. 

 Student engagement with the Student and Graduate Futures was high in comparison 
to other Schools across the University. 

 DLHE had undergone a two year review, design and consultation process reaching a 
decision to create a new national survey known as Graduate Outcome.  The first 
survey of graduates would take place in December 2018 with a small cohort of our 
students.  The majority of students to complete the Survey would be those that 
graduated in July 2017; they would be contacted 15 months later, and the first data 
set would be published in spring 2020. 

 
11. Library Update 

The Academic Library provided an oral update for information.  Seventeen sessions had 
been delivered during Semester 1 across the School.  Plans were in place for Semester 2, 
but any additional sessions would be welcomed particularly for Level 5, and Masters Level 
students.  Delivering sessions during the evening for postgraduate students was discussed 
and could be accommodated.  The Academic Librarians would be directly providing Skills 
for Leaning Sessions for the School, and were keen to hold drop-ins in Caygill’s Corner to 
cover other skills based areas.  The Library was keen to receive feedback on the new on-
line reading system, and it was noted that colleagues would appreciate training.  
Colleagues were to notify the Library of any new resources required for Semester 2 
modules as soon as possible. 

 
12. School Risk Register 

The Committee received the School Risk Register, which had been reviewed and updated 
at SLT at the beginning of November 2018.  The Register would next be reviewed at SLT in 
January 2019. 

 
13. Safety, Health & Wellbeing 

The Committee received the minutes of the fourth School Safety, Health & Wellbeing 
Advisory Group meeting held on 24 October 2018, and the Feedback Report following the 
Health and Safety Management Audit 2018.  The outcome of ‘Limited Assurance’ and 
thanks to the Academic Services Manager were noted.  There were a number of areas to 
be addressed as identified within the Report, which would feed into a School Safety, 
Health and Wellbeing 12-month Action Plan, which would be discussed by SLT, received at 
the Safety, Health and Wellbeing Advisory Group at the meeting in January 2019, and 
shared with colleagues more widely in due course.  In terms of stress risk assessments 



   

 

moving forward, the emphasis would be on a School-wide Stress Risk Assessment. 
 

14. Reports and other Committees 
The Committee received the November 2018 QAS Briefing for information.  The 
Committee received Executive Summaries from the following University Committees; 
Academic Board; Academic Quality & Standards Committee; and Research & Enterprise 
Committee.  Minutes from the Equality & Diversity Committee and University Safety, 
Health & Wellbeing Committee, and an update from Student Services were also received 
for information. 

 
 

Conclusions and Recommendations 
The Committee is asked to receive and note the report for information. 
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Summary Report of the School of Film, Music & Performing Arts School Academic 
Committee 
 

Introduction 
This is the second meeting of the School Academic Committee which took place on 6th December 
2018.  The Committee’s proceedings are summarised below. 
 

Major Topics 
 
1. Chair’s Report 

The Acting Dean was unable to attend the meeting. The acting chair confirmed that staff had 
been sent the results of the Staff Survey and a report on the financial position of the School.   
The School may be looking at smaller numbers of students for 2019/20 which would affect the 
budget.  A realistic figure for student numbers for 2019/20 would be required for presentation 
to the University.  

 
2. Course Portfolio 

a) The School’s portfolio was presented to the committee, which displayed newly validated 
courses, withdrawn courses and course that the School would like to run in the future.   

b) Some updates were agreed regarding possible new courses for future delivery.   
c) The Head of Subject for the Northern Film School confirmed that three new proposals had 

been submitted for delivery in September 2020. 
 

3. Risk Register 
The Committee discussed the risk register; The Acting Chair agreed this should be discussed 
further outside of the meeting as it required closer scrutiny. 

 

School Performance 
 
4. Course Performance Indicators 

a) Northern Film School – Student satisfaction was up to 78% as a result of various methods 
being introduced including a new way of working with student reps.  It was challenging for 
Course Directors to respond to high numbers of student queries within a reasonable time. 
All staff eligible for REF. Head of Subject confirmed they would discuss the results of the 
staff survey at a later date but stated that staff were feeling the strain. 

b) Music & Sound – Student progression was still the biggest challenge, it was hoped this 
would be improved by attendance monitoring and early intervention.  It was noted that 
the smaller cohorts appeared to have better results.  Two courses had achieved 100% in 
the NSS.  There were challenges with the PG courses; they are recruiting well but the School 
would need to look at the financial viability.  The Head of Subject confirmed they were 
currently looking at shared curriculum and the number of option modules as well as ways 
to support students through deferral/reassessment. 

c) Performing Arts – The main challenge was progression; although it was quite good within 
the context of the University it was thought this could be improved. 

 
 
 
 



   

 

5. Research & Enterprise/Research Ethics 
a) KPI for PhD numbers – intake for October 2018 was confirmed as five (two staff members 

and three external candidates. Estimated number of admissions for February 2019 is five 
which is in line with KPI. 

b) KPI for REF activity – A budget of £15k confirmed; largely invested in supporting six impact 
case studies and continued support for LARC.  Code of Practice as still under discussion.  
85% of staff will be submitted to REF either as research students or with REF outputs. Staff 
asked to update Symplectic accounts. 

c) KPI for Income generation – Committee informed of the current projects being undertaken 
by the School. 

d) Environment – Louis Le Prince film was screened at the Leeds International Film Festival. 
European partners in ATIPIA Erasmus+ project welcomed to Electric Press in November. 

e) Enterprise – A number of meetings taking place to look at projects including an Innovate 
UK  bid on freelancing in the creative industries. 

f) Research Ethics – an overview of the audit report for 2017/18 was presented for 
information.  Staff development sessions were offered by the UREC following some 
ambiguity around the roles of LRECs, SRECs and supervisors. 
 

6. Attendance Monitoring 
A tabled report indicated a 24% increase in the progression from level 4 to level 5 for music 
students.  It was thought this was a direct result of an attendance monitoring pilot scheme and 
other methods.  Following the success, it was confirmed that the process would be rolled out 
to monitor level 5 music students in addition to level 4.  The Academic Services Manager stated 
they would work with the Heads of Subject for both Film and Performing Arts to implement 
the process across the School. 
 

7. Enrolment 
The Academic Services Manager presented a report on the 2018/19 enrolment figures.  It was 
confirmed that both Schools and Registry had concerns around the quality of the data due to 
the implementation of the new Banner system.  A University wide assignment was undertaken 
at School level to ensure clarity around the student population was maintained. 

 
8. Careers 

A report summarising the work undertaken in the first semester by the Student and Graduate 
Futures team was presented to inform the Committee of any key employability developments 
or issues.  The Careers Consultant highlighted new developments that had been introduced in 
September 2018. 

 

Quality and Standards 
 
9. External Examiners 

a) Course Directors were reminded to start thinking of replacement External Examiners where 
the current tenure was due to expire in October 2019. 

b) All External Examiner reports had been received.  One response was expected in January 
following a PG award board in November; the report was received in December. 
 

10. Validation & Review 
a) The Schedule for 201819 was presented for information. 



   

 

b) The Quality Assurance representative stated that three UG courses in Performing Arts had 
received confirmation of revalidation in 2020.  MA Performance had been granted an 
extension to the six year period to allow for the revalidation of the UG courses to be 
completed.  Assurances had been give regarding the health of the course. 

 
11. Professional, Statutory and Regulatory Bodies 

The Committee were presented with information on the School’s relationship with 
professional bodies.  No issues or comments were raised. 
 

12. Quality Assurance Services Report 
The Committee received a briefing paper from Quality Assurance Services which provided an 
update on developments relating to academic quality and standards matters, in particular 
Teaching Excellence Framework, Regulations Review, Module Evaluation and Support for 
School.  The Committee members had no comments or issues they wished to raise. 

 

Academic Enhancement 
 

13. Student Representations 
The Research Student Representative informed the Committee that there were no issues the 
students wished to raise at the current time.  Both the UG and PG representatives were unable 
to attend the meeting and no reports had been submitted. 
 

14. Modifications 
a) A consent for change proposal was presented for BA (Hons) Entertainment Management 

and BA (Hons) Music Industries Management to update incorrect KIS categories.   
b) The proforma had been signed by Course Directors, the Head of Subject and the Acting 

Dean and had been brought to the Committee for information. 
 

Reports and other Committees 
 

15. Libraries and Learning Innovation Annual Report 
a) The Academic Librarian asked the School to provide information on any required sessions 

but commented that this could be discussed in more detail in the forthcoming Course 
Committee meetings.   

b) Updated reading lists for new modules were requested; training was offered for staff 
should it be required. 
 

16. Research & Enterprise Committee 
The Committee was presented with a tabled summary of the meeting held on 18th October 
2018.  It was noted that the report contained commercially sensitive material and should not 
be discussed outside of the meeting. No issues were raised for discussion. 
 

17. Academic Quality and Standards Committee 
A summary of the minutes of the Academic Board meeting held on 15th October 2018 was 
presented for the Committee to receive and note. No issues were raised. 
 
 
 
 



   

 

18. Safety, Health & Wellbeing 
a) The minutes of the meeting held on 2nd October 2018 were presented to the Committee 

for information.   
b) The Committee was informed that the School had received significant assurance in the 

Safety, Health and Wellbeing audit. 
 

19. Academic Board 
a) The Committee was invited to receive the minutes of the meeting held on 7th November 

2018. 
b) The Committee had no comments or issues they wished to raise. 

 
20. Student Services Update 

a) A report was presented to provide a summary of the 2018/19 focus of work that Student 
Services including Student Wellbeing were providing. 

b) Staff within the Performing Arts subject group had attended Mental Health Awareness – 
supporting students training which had been useful. The Acting Dean asked if the Mental 
Health & Wellbeing Framework could be circulated to all staff. 
 

21. Any other business 
a) The Academic Librarian confirmed they would review the School’s subscriptions and bring 

the information to the Course Committee meetings in January. 
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School of Health & Community Studies 
SCHOOL ACADEMIC COMMITTEE 

4 December 2018 
 

1 

SUMMARY OF PROCEEDINGS 
The meeting of the School Academic Committee took place on 4 December 2018. Key matters 
considered at the meeting are summarised below. 
 

 
Chair’s report 
 
1 The Dean provided an update on items not covered elsewhere in the meeting: 

 
(a) Annual regulatory updates and changes: Course teams were strongly encouraged to 

engage with the annual changes to the Academic Regulations. There were various 
mediums used in the University to engage staff, including roadshows, summary details 
on the Regulations web page, and email notifications. 

 
(b) Celebrations for 21 years of health promotion research at the University: On 3 December 

the School had hosted the event for staff, former colleagues and commissioners, that 
celebrated the longevity and the impact of health promotion research. 

 
(c) Teaching Excellence Framework: The University’s internal subject level TEF pilot was 

underway. For the teams who were submitting TEF reports, they were asked to focus 
on the activities that could improve or strengthen the current rating. 

 
Postgraduate Taught Experience Survey 2017-18 outcomes for the School 
 
2 The Committee received the Postgraduate Taught Experience Survey results for 2018. The 

outcomes for four courses in the 2017-18 survey were reviewed. 
 

(a) The Chair had been advised that only the MSc Public Health - Health Promotion course 
would be in the 2018-19 survey for the School. It was agreed that the Chair would 
contact the DVC-Academic to discuss this and whether an informal survey could be 
carried out in the School to further capture the student voice from all the current 
postgraduate courses. 

 
(b) There appeared to be an opportunity to use the results from the questions that asked 

students about their motivations in the 2017-18 survey for marketing postgraduate 
courses. It was agreed that James Woodall would contact our marketing team to discuss 
the possibility of a marketing awareness exercise. It was noted that Master’s courses 
were currently good value for money, and many senior job promotions in the local 
health and social care sector specified the requirement for a postgraduate award to be 
held by applicants. 

 
Monitoring, annual review and enhancement: the Dean’s undergraduate summary report and 
the School action plan 
 
3 The Committee received the Dean’s Undergraduate summary report and the School action 

plan for the monitoring, annual review and enhancement process, and it was reported that: 
 

(a) The Dean’s undergraduate summary report had been received at the Academic Quality 
& Standards Committee meeting held 15 October 2018. 
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(b) The actions for the 2018-19 School action plan included: 
(i) Consideration of how to improve advice and guidance for students who may be 

struggling financially. 
(ii) Monitoring of the number of reasonable adjustment plans and exam adjustment 

plans across the School to ensure these continued to be resourced appropriately. 
(iii) Consideration of ways of improving progression and continuation rates for some 

courses. 
(iv) Ensuring that the heating problems in Northern Terrace room 222 were reported 

and responded to adequately. 
(v) Reporting of the concerns to Accommodation Services over the availability of 

level 6 student accommodation over the summer for the relevant professional 
courses with non-standard student calendars. 

(vi) Continuation of the monitoring of any issues related to timetabling. 
(vii) EvaSys feedback and the capturing of a more inclusive range of student views. 
(viii) Following up the request of the National Youth Agency to provide additional text 

in the Course Handbook template regarding support and advice for students. 
 

Module evaluations update 
 
4 The Committee received a verbal update on the semester one module evaluations from the 

Academic Services Manager, who reported that these were underway in weeks 10 to 18, with 
the pre-registration nursing modules having a different schedule. The response rates were 
higher to date than last year, with 400 responses, reflecting 19% of the student population 
who could take part in these evaluations. 

 
External Examiners update 
 
5 The Committee received the report on the School’s External Examiners. 

 
(a) Three Examiners were due to retire in October 2019 and the relevant Course Directors 

had been reminded about the appointment of new examiners process. One new course 
also required an Examiner in place for October 2019. 

 
(b) Twenty-five External Examiners reports had been received for 2017-18, with one more 

due in December following a November Progression & Award Board. Twenty-three 
responses had been sent to the Examiners to date, with two more due to be sent in 
December. The reports had been very supportive, with helpful feedback where 
improvements could be considered for certain assessments and processes. 

 
(c) It was noted for the past two years that a number of External Examiners had their 

associate staff status ended early in the summer while still in tenure resulting in having 
to reapply to become associate staff members. This has happened also to collaborative 
partner staff. It was agreed that the Chair would contact the School’s HR Business 
Partner to discuss this issue. 

 
Courses - quality assurance and PSRBs updates 
 
6 The Committee received the report for courses and our PSRBs and the following were 

reported: 
 

(a) Academic Planning & Collaborations Group update for the School’s portfolio: The 
Committee received the list of new courses or new titles proposed (3); changes to 
current courses’ delivery (2); and courses or deliveries being withdrawn from the 
School’s portfolio (3). 
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(b) Validation/revalidation schedule 2018-19: Five revalidation events were currently 

planned for 2018-19, with one collaborative provision event still to be scheduled. 
 

(c) The recent event outcomes were received by the Committee:  
(i) MA Psychological Therapies (23 October event) was revalidated with one 

condition, six recommendations and five commendations. 
(ii) BAH Childhood Development and Playwork (29 October event) was revalidated 

with one condition and six recommendations. 
(iii) PG Cert/PG Dip/MSc Public Health-Health Promotion (campus and distance-

learning) (8 November event) were revalidated with no conditions, two 
recommendations and five commendations. 

 
(d) Six month report on event recommendation: The report for the Advanced Diploma 

Counselling for Children and Young People using Creative Arts, validated for delivery by 
the Academy of Play & Psychotherapy, was received for the one recommendation made 
by the validation event Panel in November 2016, regarding course handbooks. A Leeds 
Beckett branded course handbook was uploaded onto the University’s course 
handbook web page when the course commenced in February 2018. 

 
(e) School PSRB Register: 

(i) The School currently had eight PSRBs in place for 22 courses or modules. 
(ii) SkillsActive (licensed as the Sector Skills Council for Active Leisure, Learning and 

Wellbeing) was endorsing the BAH Childhood Development and Playwork course 
until July 2019. SkillsActive would no longer be endorsing playwork courses in 
the future and we were in the process of advising the current year one students 
who would be affected by the change. 

 
(f) School collaborative provision update: 

(i) The School currently had seven collaborative provision partners for our 
validated, distributed, joint and franchise delivery of 11 courses and one module 
delivered offsite. 

(ii) Three of our partners had been required to join the Office of the Independent 
Adjudicator scheme for complaints for HE students in England in September. 

 
Library annual report for the School 2017-18 
 
7 The Committee received the Library report for 2017-18 from the School’s Academic Librarian. 

It was reported that: 
 

(a) There was been some very positive results for the School, with an average NSS score 
for the Library of 96% (up 8% on the prior year) with three subject areas having a score 
of 100%. 

 
(b) One-to-one appointments have increased by nearly 60% and, to help manage demand, 

it was planned to have more embedded teaching so that all students received the 
necessary information and skills training at the right point of their course. Increasing 
online support for students and staff was also being looked at. 

 
(c) Students were making use of the Patron Driven Acquisition and Beckett Books Extra 

initiatives. All subscription resources were renewed for this year and there were new 
subscriptions to Nature and Science. 
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Registrar’s Office - Quality Assurance Briefing paper November 2018 
 
8 The Committee received the Quality Assurance Briefing paper from the Registrar. The briefing 

covered the TEF 2018-19; the Regulations review; module evaluation and the engagement 
portal for module leaders, and support for Schools. It was reported that: 

 
(a) Quality Assurance Services continued to offer a range of staff development for Schools 

and collaborative partners, and sessions could be offered flexibly via online compact 
courses, face-to-face sessions and customised team, School or partner sessions. Teams 
wanting bespoke training could contact our QAS School partner, Claire Eatough, in the 
first instance to discuss their requirements. 

 
(b) The Regulations Review group was continuing its work on inclusive assessment and 

feedback. Members discussed the need to have creative and authentic assessments, 
which could be discussed at the School’s away day. These assessments should be 
planned to help with student pressure points. 

 
Student Services report 
 
9 The Committee received the Student Services report which provided a summary of 2018-19 

development from Student Services, including student wellbeing support available for 
students; the consultancy and advice offered to staff; developments linked to the Student 
Support Framework; student surveys; the work of the Student Experience team; the Mental 
Health & Wellbeing Framework; and the zero tolerance project. It was reported that: 

 
(a) The self-bookable student wellbeing initial consultation for students showed available 

appointments for two weeks in advance. For students who had undertaken the initial 
consultation, there were a number of students on the waiting list for the mental health 
practitioner consultation and on the waiting list for counselling. The growing demand 
for these services was highlighted. 

 
(b) The School was interested in the student health guide and information regarding 

alcohol and drugs, and it was confirmed that Forward Leeds was coming to the campus. 
 

(c) There was a number of other wellbeing initiatives on offer including IAPT stress control 
classes, the bereavement group, and the support the supporter group. As soon as the 
Mental Health & Wellbeing Framework was agreed, the action plan implementation 
would be made available. 

 
(d) There would be a short life working group set up to explore and review the mitigation 

and extenuating circumstances code of practice in relation to disabled students. 
 
Education Strategy developments - Year 3 
 
10 The Committee received the confidential Education Strategy Developments paper from the 

October Academic Quality and Standards Committee, that provided an update on progress 
with the implementation of the strategy as at the end of the year two and also looked forward 
to the year three implementation in the current academic year. 

 
School research activities annual report 2017-18 
 
11 The Committee received the annual 2017-18 report on research activities in the School, which 

reviewed two key areas of the School’s core business, namely research income and 
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publication outputs for the School’s KPIs 2.1 and 2.3. It was reported that there had been 
some tremendous successes in relation to these two aspects of the School’s business: 

 
(a) Research and enterprise activity and income: The School had received research income 

from 71 research projects/ activities in 2017-18, exceeding the target by nearly 20%. 
 

(b) Publication outputs: There were 104 registered publications on Symplectic generated 
by 31 staff members in 2017-18, and 37 outputs from 12 staff members in the current 
academic year to date. 

 
(c) The future: The School plan outlined ways in which the challenge to continue the 

positive trajectory in relation to outputs and income would be met, by fostering a 
supportive research culture throughout all subject groups. Staff were encouraged to 
continue to use REMS and Symplectic to record their research activity to ensure 
accurate data capture and monitoring. 

 
Centre for Dementia Research annual report 2017-18 
 
12 The Committee received the annual report the Centre for Dementia Research activities in 

2017-18 and it was reported that: 
 

(a) The Centre was granted formal approval as a research centre in May 2017 and has four 
core members of staff. The steering group comprised representatives from eight 
Schools. The Centre has nine affiliated PhD students undertaking research in dementia 
related topics registered in three schools. The Centre has established a social media 
presence including Facebook page and Twitter account, which have been used to 
promote new publications. 

 
(b) Key research in 2017-18 which were at different stages now included the DCM EPIC 

trial; the What Works study; the CanDem study; the Sporting Memories evaluation; and 
the CATCH study. The team has had seven publications since November 2017. 

 
(c) The team continued to liaise with the Director of Research for the REF’s Unit of 

Assessment 3. It was hoped that the Centre would contribute one impact case study 
and to have at least five 2*-4* publications per core team member. 

 
Centre for Health Promotion Research annual report 2017-18 
 
13 The Committee received the annual report on the Centre for Health Promotion Research 

activities in 2017-18 and it was reported that: 
 

(a) The Centre has now been recognised as an official University research centre. Key 
achievements included the following: the Centre continued to foster the development 
of research staff, with three successful regrades secured; staff supervised more than 
ten doctoral students in the School; and Jane South’s secondment to Public Health 
England as National Advisor on Communities continued. Anne-Marie Bagnall would be 
taking over as the Centre’s Director shortly from Louise Warwick-Booth. The Centre’s 
strategy had been updated for the next five years. 

 
(b) Examples of new research included the What Works Wellbeing; the Mentally Healthy 

Leeds Commission; the Leeds CCG Vulnerable Communities Health Improvement 
evaluation; and the MARCH Network: social, cultural and community assets for mental 
health. There had been a number of publications in 2017-18. 

 



6 

(c) Going forward, the Centre’s research would be submitted in two units for the REF (3 
and 20); bidding was ongoing for larger scale projects combined with smaller scale local 
research; and the Centre was continuing to produce impactful research. 

 
 
School research students annual report 2017-18 
 
14 The Committee received the annual report on research students in the School in 2017-18. 

The School had 42 doctoral and MRes students, with 10 of these being staff members. There 
were five applications being processed for the February 2018 start date. In recent years, the 
number of completions has been similar to the number of new registrations, so overall 
numbers remained stable. There were 16 approved supervisors who could act as a Director 
of Studies, following a recent change to the Regulations. The overall position was a positive 
one, with a good research culture and a strong team of supervisors. Our profile on the Find a 
PhD website has recently been updated and this has led to a number of enquiries. 

 
Research Excellence Framework 2021: Unit of Assessment 20, Social Work and Social Policy 
update 
 
15 The Committee received a verbal update on UoA 20. It was noted that the preparations for 

the REF submission continued; there was a small pot of money available for research and staff 
could contact Nick Frost or Karl Spracklen to discuss this; and staff not undertaking research 
who wished to do so in the social work and social policy areas, were encouraged to seek 
advice from Karl Spracklen who would be happy to meet on a one-to-one basis or with small 
groups. 

 
Academic Quality & Standards Committee 
 
16 The Committee received the confidential summary of proceedings from the Academic Quality 

& Standards Committee held in October 2018.  
 

Research and Enterprise Committee 
 
17 The Committee received the confidential summary of proceedings from the Research & 

Enterprise Committee held in October 2018.  
 

Reports received at the meeting 
1 Terms of reference and membership  
2 School survey outcomes - PTES 
3 Monitoring, enhancement and annual review: the 

School action plan and the Dean’s UG summary 
report 

4 Module evaluations summary 
5 External Examiners update 
6 Courses - quality assurance and PSRB updates 

(portfolio updates, revalidation schedule 2018-19; 
recent event outcomes, 6 month report on 
recommendations, School PSRB register, 
collaborative provision annual listing) 

7 Library annual report 2017-18 for the School 
8 Registrar’s Office - QAS briefing paper November 

2018 
 

9 Student Services report 
10 Education Strategy developments (confidential) 
11 School research activities annual report 2017-18 
12 Centre for Dementia Research annual report 2017-

18 
13 Centre for Health Promotion Research annual 

report 2017-18 
14 School research students annual report 2017-18 
15 REF update for UoA 20 
16 Academic Quality & Standards Committee meeting 

summary (confidential) 
17 Research & Enterprise Committee meeting 

summary (confidential) 

 
Sheila Casey, Academic Quality Support Officer 

School of Health & Community Studies 
December 2018 
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Leeds Business School – School Academic Committee Report 
 
Introduction 
 
The points below were discussed at the LBS School Academic Committee on the 6th November 
2018. 
 
 

Major Discussions 
 

1) 2018 NSS Results 
It was reported that the School’s overall satisfaction score increased by almost 2% (from 
81.1% to 83.05%) since 2016/17, although this was just short of the School’s Year 3 KPI target 
of 84%. 

 
2) 2018 PTES Results 

The Business School improved significantly on the previous year; the School rose a full ten 
percent in overall satisfaction, from 64% in 2016/17 to 74% in 2017/18. The response rate 
however fell from 76 responses in 2016/17 to 58 in 2017/18 (a drop of 23%).  

 
3) 2018 DLHE Results 

It was reported that: 
a) 90.2% of LBS graduates were in work or further study six months after graduating, 

with 67.8% in professional/managerial jobs. 
b) It was noted that it is difficult for students to progress directly into a managerial job 

upon graduating, and that the new Graduate Outcomes survey – which will take place 
18 months after graduation – should be a more appropriate measure of students’ 
employment. 

c) The Committee agreed that it is imperative to maintain contact with graduating 
students to enable the School to perform well in the new Graduate Outcomes survey. 
It was noted that this year’s LBS DLHE response rate of 61.9% would not be eligible 
for inclusion in the new survey’s results due to being too low. Employability 
colleagues are working on initiatives to maintain contact with alumni such as ‘Beckett 
Connect’ and LinkedIn. 

 
4) Dean’s UG Annual Summary Report 

a) The Committee received the Dean’s annual report covering the School’s UG Executive 
Summaries. There were four key actions arising from the report: 
i) To improve student progression across the 40% of courses which do not meet the 

School’s KPI; 
ii) To increase overall student satisfaction on the 8% of courses which do not meet the 

School’s KPI; 
iii) To improve graduate employment outcomes across the 78% of courses which do not 

meet the School’s KPI; 
iv) To focus on improvement against all TEF benchmarks and address negative TEF 

metric flags. 
 
 
 



   

 

5) Student Attendance 
It was noted that most teaching staff experience a fall in student attendance in both 
lectures and particularly in seminar sessions throughout the semester which impacts on 
student development of knowledge and skills and ultimately on attainment and 
progression. Many committed students also complain regarding the lack of attendance and 
commitment from their peers which ultimately impacts on their own learning and 
university experience. 
 
Colleagues were keen to better utilise attendance data and to report students to the 
University Attendance & Engagement Panel. The Committee noted however two significant 
barriers to addressing attendance issues; firstly that attendance monitoring is not fully 
reliable – sometimes registers are not taken, the app does not work, or what is shown in 
SEMS does not reflect paper registers taken by the course teams. The second barrier is the 
profiling of staff hours to resource meetings with students; Academic Advisors on larger 
courses would potentially need to meet with dozens of students across the space of a week 
to ensure a meaningful interaction. An action was recorded for the Academic Services 
Manager to distribute the AEP guidance and advise that Course Directors are able to set 
‘acceptable’ levels of attendance as they see fit. 

 
 

Conclusions and recommendations 
 
The Committee is asked to consider the report for information. 
 
 

References and further information 
 
N/A 
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1. Membership of the School Academic Committee 
It was noted that the Committee now has Senior Lecturer and Postgraduate Student 
Representation. These positions had remained vacant through 201718. 

 
2. Annual Review Executive Summaries 

The Committee received the 201718 Executive Summaries for UG provision. Enhancements 
to UG provision during the 201718 academic year included the increased use of online 
marking, the standardisation of course materials, a review of the LLB (Hons) assessment 
strategy (for implementation 201819) and an enhanced academic advisor role. It was 
reported that data for student progression from level 5 showed a significant increase in the 
student progression rate to 89.8%, up from 80% in the previous year. Significant efforts to 
increase student engagement and attainment in a core level 5 module (property law) has 
resulted in an increased pass rate. The continued success of students on the CILEX pathway 
(introduced 201617) was noted. All UG External Examiners responded positively to the three 
standard assurance indicators. 
 

3. NSS Action Plan 
The Committee received the results of the 201718 NSS survey for LLB (Hons) Law. It was 
reported that overall student satisfaction had risen to 91%. Scores had decreased for other 
questions. A NSS action plan for 1819 will focus on assessment and feedback. Progress on 
NSS actions will be reviewed throughout the year.   
 

4. Key Performance Indicators Year 3 Update 
The Committee received a report on the School’s performance against the twelve KPIs. 
 

5. Teaching Excellence Framework Action Plan 
The Committee received the School TEF action plan.  
 

6. Module Evaluation  
It was reported that response rates for the online module evaluation 201718 were low. 
This is particularly true of the semester 1 results, for which some part two surveys received 
no response. Response rates improved slightly in semester 2 (combined survey) averaging 
roughly 22% at level 4, 35% at level 5 and below 20% at levels 6 & 7. It was noted that due 
to the low response rate and no qualitative commentary the results of the module 
evaluations are limited in identifying good practice and areas of weakness. Arrangements 
for module evaluation semester 1 201819 were confirmed.  

 
7. Student Voice 

The Committee received the notes/action plan of the SU Law School Forum, Undergraduate 
Student focus groups (held September, October and November) and the LPC focus group. 
Student Representatives for UG and PG provision attended the meeting held in December 
2018. No Law School Academic representative had been able to attend the SU forum held 
on the 22nd November 2018. It was noted that the School had requested that the meeting 
be postponed in light of the unavailability of colleagues to attend. The Student Reps 
present supported the postponement of SU forum meetings, in the circumstance where 
Law School colleagues were unavailable to respond directly to feedback raised. A School 
response to the SU Forum action plan has been prepared.  

 
 



   

 

8. Modifications to LLB(Hons) Law 
The Committee discussed and approved modifications to the undergraduate modules, L4 
Public Law, L5 Commercial Law and L5 Child Law. A proposal to modify the level 5 LLB 
(Hons) Course Structure (elective options) was approved, subject to the completion of the 
consent for change process. 
 

9. New Course Developments / School Validation Schedule 
The Committee received the outcomes of validation activity for new course developments: 

 LLB(Hons) Law with Criminology, approved via UVP July 2018 

 LLB(Hons) Legal Studies, approved subject to conditions via UVP in November 2018 
 

The Committee received the School Validation Schedule 201920, including arrangements 
for: 

 LLM International Business Law / Master of Laws (Revalidation) 

 Solicitor’s degree apprenticeship Validation. 

 LLB (Hons) Law with International Business, change of course title to LLB (Hons) Law 
with International Business and Management.  

 
10. External Examiners 

The Committee received five proposals for the reallocation of external examiner duties. It 
was noted that a further review of the School’s External Examiner allocation will take place 
in advance of the 201920 academic year. Confirmation of the submission of all 
Undergraduate External Examiner reports for UG provision was received. As of the 
December Committee, three reports for PG Provision remained outstanding.  
 

11. Collaborative Activity  
The Committee received a report on collaborative activity, including the Annual Review 
Executive Summary 201718 for LLB (Hons) Law, delivery at Rushmore Business School. 
Concern with the unauthorised, out-of-sync, delivery of three level 4 modules was 
reported. The Committee received a proposal for new collaborative provision, delivery of 
the LLB (Hons) Law at Gaborone University College, Botswana. It was reported the 
progression of the validation is dependent on in country agreement by the Botswana 
Qualifications Authority.  

 
12. Admissions 

Multiple issues with the Postgraduate admissions process were reported at the October 
Committee meeting. This included long delays with the provision of offers, and applicant 
difficulties in obtaining acknowledgement of their application. Admissions colleagues 
subsequently met with the PG Course Director, in a productive meeting where assurances 
were received that the applicant systems issues were resolved.  
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Summary of the School of Events, Tourism and Hospitality Management School Academic 
Committee held on 14 November 2018 
 
Introduction 
 
Key points arising from the meeting are summarised as follows: 
 
Chair’s Update 
 

1. Annual Accountability Review: The Committee received the School’s Annual Accountability 
Review 2017/18 and discussed progress around its KPIs and the School’s five priorities for 
the coming year. 

 
2. Progression: The School fell short of its target for 90% progression rates, although 

progression rates for Level 4 and Level 5 are expected to improve next year. There is work 
to be done at each progression point to improve performance against this KPI.  

 
3. Research Intensity: The School’s research intensity has improved considerably, although the 

School does not prioritise income generation for its own sake. Fewer PhD students were 
recruited last year in order to give a limited number of students a better experience but this 
has resulted in a decline in performance against ‘research environment’ which measures the 
number of people in the School with PhDs. 

 
4. Graduate Employment: Graduate employment is a KPI where the School has limited control 

but strategies are being implemented to look at student perceptions of their graduate roles 
and professional identity to improve performance in this area. 

 
5. Staff Satisfaction: Both academic and administrative staff are supported financially to 

undertake staff development contributing to staff satisfaction. 
 

6. Student Satisfaction: It was noted that library resources and engagement with Libraries, 
Learning and Innovation have improved and that IT services are supporting the School well. 

 
7. External Markers of Quality: The Chair noted that UK and international league tables are 

important markers of quality. Attention will be given to publishing in preferred journals to 
improve the School’s position on the Academic Ranking of World Universities subject list 
(also known as the Shanghai list) and the QS rating can be improved by telling academics 
outside of the UK about the School’s research achievements.  

 
Quality Assurance Activities 
 

8. New Course Proposals: Proposals for Events and Tourism and Hospitality Management have 
been developed to extend the School’s current provision. The Committee received, 
discussed and approved proposals for the following new courses: 

 MA Experiential Event Marketing 

 BA Creative Event Design 

 BA Events Marketing 

 BSc Event Operations and Production Management 

 BA (Hons) International Tourism Management with Social Responsibility 



   

 

 BA (Hons) International Tourism Management with Marketing 

 BSc (Hons) Hospitality Business Leadership Top Up 

 BA (Hons) International Tourism Management Top Up 
Proposals and evidence reports will be completed in time to meet the January deadline for 
submitting 2020/21 new course proposals to the Academic Planning and Collaborations 
Group. 

 
9. External Examiner Tenure Ends: The Head of Subject for Events reported that Dr Daniel 

Turner has resigned with effect from the end of this academic year and so two Examiners 
will be leaving at the same time. It was noted that Dr John Lannon’s tenure cannot be 
extended. Vacancies have been advertised and, so far, 12 expressions of interest have been 
received. 

 
10. Revalidation of the MSc, PG Dip and PG Cert International Events Management and the MSc, 

PG Dip and PG Cert Sports Events Management: The Committee noted the excellent 
outcomes of the revalidation that took place on 16 October 2018. 

 
Research and Enterprise Activities 
 
11. University Research Update: The Director of Research reported that a working group has 

been established to develop an institutional code of practice for REF submission in 2021. The 
code will outline a fair and transparent identification of staff with research responsibility, 
define who is an independent researcher and will select research outputs. Consultation on 
the code will take place in the new year. In relation to REF, the University would be looking 
strategically at how it celebrates and shares its research impact, for example campaigns like 
the transform programme. 

 
12. School Research Update: The Committee received an update paper on School research 

activity. The Head of the International Centre for Research in Events, Tourism and Hospitality 
(ICRETH) reported that Assemblies are ongoing and the Research Advisory Leadership Forum 
(RALF) is meeting regularly. Informed by input from ICRETH members, the RALF will be 
drafting the School Research Strategy in January 2019. The RALF is an important School 
group that ensures that funding and deployment are considered together when planning 
and approving research activity. The Committee noted the progress on the Athena SWAN 
application to be submitted in April 2019. 

 
Current Topics 
 
13. Student Representative Report: The Research Student Representative reported on the 

programme for PhD students. Following consultation with PhD students, three days of 
workshops have been booked in for the year with sessions relevant to students at different 
points in their studies. It is planned that the workshops will be run by School staff or subject 
specialists. 

 
14. School Risk Register: The Committee noted the School’s Risk Register updated in October 

2018. Two further areas of risk were identified that will be added to the register. These are 
the threat of changes to external funding and changes in funding for EU students. 

 
 



   

 

Reports from Other Committees 
 

1. The Committee received summaries of the Research Ethics Sub Committee meeting of 3 
October 2018, the Academic Quality and Standards Committee meeting of 15 October 2018 
and the Research and Enterprise Committee meeting of 18 October 2018. 
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Academic Quality & Standards Committee schedule of business 2018/19 

15 October 2018 

Deadline – 01 October 2018 
21 January 2019

Deadline – 07 January 2019 
18 March 2019

Deadline – 04 March 2019 
10 June 2019 

Deadline – 27 May 2019 
 

Validation / Re‐validation Report  Annual Reports on Key Indicators:

 First Degree Classifications 

 Academic Appeals & Student 
Complaints 

Validation / Re‐validation: Report on 
outcomes (annual report) 

Module Evaluation Report Semester 1 

Audit Activity Report Student Representation Update Annual Report on Collaborative Provision PSRB Register

PSRB Activity Report External Examiner Pg Awards Annual 
Report 

Postgraduate annual review report Development of Academic Regulations 

External Examiner UG Awards Annual 
Report 

Remit of the University Validation Panel

Annual Report on Academic Misconduct  Student Consultation Framework 

Pearson Institutional Review Report  Pearson Institutional Review Report

Student Surveys Report (NSS & DLHE)  Validation and Review Outcomes

Module Evaluation Update  Developments and academic regulations

 

 

 

 

Standing items
 

Membership & terms of reference (first meeting and 
when there are changes to note) 

Report from the Chair AQSC Action Plan

Declarations of interest Academic Assurance Report Education Strategy Developments

Minutes of the last meeting  Students’ Union Update Admissions Exceptions: 
•  Exceptions to admissions criteria 
•  English language proficiency for collaborative provision 

Matters arising Reports & Minutes from School Academic Committees 
(AQSC summary & RES Summary) 

Academic Planning & Collaborations Group Report 

External Examiner Appointments  Schedule of business

 

Future reporting

Validation / re‐validation reports – January 2020, then 
annually from June 2020  
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