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Individual Consultation Assessment Tool
(Evidence for learning outcomes: A, B, C, D, F, G & H)
Placement N 
Assessment method: Direct observation of a consultation carried out by yourself, followed by reflective discussion with the supervising dietitian and examination of service user documentation. 
You will need to collect evidence from a range of client groups with differing diagnoses in a variety of settings.

Consultations may take place in a variety of ways e.g. face to face, telephone, email, text

New Service User ……………………………

Follow Up Service User ………………….

Setting………………………………………..

Clinical condition/diagnosis…………………………………………

	Criteria:
	To be completed by the student

	Collects, records and uses relevant information from a variety of sources e.g. referral letter, medical notes, nursing notes, computer databases. This information may include for example: 

· Medical
· Biochemical
· Pharmacological
· Nutritional
· Cultural
· Social
· Psychological

· Education/ literacy level
· Financial 
· Mental capacity

· Personal information
(A & C)
	

	Supervisor’s comments
	

	Welcomes service user using:-‘Meet and greet’ skills (including introduction of self and supervisor)
Establishes consent and ensures confidentiality
Demonstrates good communication using an appropriate range of the following person centered skills:

· Non-verbal communication e.g. appropriate body language, eye contact

· Minimal encouragers

· Verbal following

· Paraphrasing

· Reflecting feelings

· Mini summaries to maintain the direction of the consultation

· Summarising 

· Ending the interview

Informs dietetic supervisor
Is able to discuss in Placement N how these skills have been adapted for challenging, reluctant service users 
(B)
	

	Supervisor’s comments
	

	Collects in a patient centered way, records and uses relevant information accurately from service user.
Dietary assessment may include
· typical day, food frequency, 24hr recall, food diaries
· food likes/dislikes

· cooking skills and facilities
· culture & lifestyle

· level of dependency

Anthropometrics
(B & C) 
	

	Supervisor’s comments
	

	Demonstrates analysis and interpretation of information to formulate a realistic and jointly agreed care plan that is evidence based, taking into account for example 
· Personal circumstances
· Levels of motivation

· Willingness to change

· Lifestyle

· Finances
· Capacity
Throughout consultation uses words and actions that;
· Do not discriminate against clients i.e. is the language used appropriate for age, level of understanding and needs e.g. children, older people, people with learning disabilities
· Are culturally appropriate

Uses dietary resources and signposts appropriately 

 (A, B, C & D)  
	

	Supervisor’s comments
	

	Evaluates the servicer user/carer’s understanding of the agreed changes/ dietetic care plan and answers questions appropriately 
(B & D)  
	

	Supervisor’s comments
	

	· Arranges monitoring and review at suitable time intervals
· Keeps to agreed time within the consultation 
· Manages time appropriately  
(D & F)
	

	Supervisor’s comments
	

	· Informs dietetic supervisor and/ or MDT  of actions taken
· Writes structured concise and  legible notes in relevant documents using a systematic approach e.g. SOAP 

(C & D)
	

	Supervisor’s comments
	

	Acknowledges own limitations within consultation and seeks advice when appropriate

Identifies any key learning points/critical incidents in the consultation 

Demonstrates reflection ‘on action’ in Placement N and uses this to inform practice during subsequent consultation when appropriate.
(G & H)
	

	Supervisor’s comments
	


	Evaluate own practice and identify key learning points from the consultation.

	


	Agreed action plan to improve skills/knowledge 
(complete jointly in discussion with the supervisor who was present at the time of the consultation )

	


Notes for Supervisors
Together you will agree the LO’s that have been achieved/not achieved by this ICAT, tabled below. Please circle the LO which you have agreed the consultation provides evidence for and state why you consider this piece of practice to be competent.
	Learning Outcome
	

	A
	

	B
	

	C
	

	D
	

	F
	

	G
	

	H
	


Signatures: 
	Signature of Student
	
	Date
	

	Signature of Supervisor
	
	Date
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