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 Some want the course to be longer - to combat this desire, coaching staff must focus
on transfer of learning during the courses.

« Timing - Many feel they attended too late in their recovery, stating for example that
they “haven’t had the best of what | could”.

* More female staff & Course Director’s - this desire is being reported more
frequently and is most likely linked to the changing cohort as outlined below.

2015 2018

Male 84% 78% <
Female 16 % 22%




