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Key Collection Details

You can collect your keys from the reception at your accommodation
starting from the date your licence agreement begins.

When checking in, please bring:
« Your barcode, available on the online portal
. Photo ID (you may be asked to present this)

Postcodes and Contact Information

Postcodes and contact details for assistance are as follows:

Arena Village — LS2 8BR
Arena Village Reception: +441138870140
Arena Village Mobile: +447921897498

Carnegie Village — LS6 3GZ
Carnegie Village Reception: +441132781392
Carnegie Village Mobile: +447525906680

Marsden House — LS3 1JZ
Marsden House Reception: +442035953284
Marsden House Mobile: +447704751038

September Arrivals

If you're arriving in September, you'll receive an email inviting you to
book a move-in appointment. Booking an appointment helps us manage
the number of people arriving on-site during busy periods. These emails
are typically sent in late August, so please keep an eye on your inbox.

Arrivals from October — August

If you’re moving in between October and August, you can arrive at any
time from the start date of your licence agreement. There’s no need to
book an appointment outside of peak periods.




