Developing relationships to support international students

Context 
Recruitment of international students across the University has grown significantly over the last few years. This has been the case for PGT courses within BEEC in particular, with numbers of international students rising each year since 2018-19.

What was done
Following requests for support from several course teams with large numbers of international students, the following interventions were developed.

ISAI module
In 22-23, all new LBU international students will be required to complete a new International Students’ Academic Introduction (ISAI) module as part of the process of joining the university. This 3-week module provides the practical information and academic support required for a successful transition to university study in the UK. It features videos, interactive quizzes and live webinars, and has permanence in MyBeckett for those who wish to revisit it or who commence their studies later. Allan Jones from BEEC was a member of the university-wide steering group overseeing the module’s design and implementation, feeding the specific needs of the School’s students directly into the project.

The ISAI module complements the other online induction modules available to all students, including Study Smart (with customised versions for Level 4, 5 and 6), Study On for PGT students and the newly revised Academic Integrity module, which addresses emerging challenges such as paraphrasing software. Study Smart was used by over 2200 students last year, with students noting the pedagogical and inclusivity benefits of being able to revisit guidance as required. 

Embedded skills sessions
Academic Librarians and Academic Skills Tutors provided customised in-curriculum instruction on key topics such as academic writing and referencing, with the outcomes of such sessions informing the redesign of the university-wide Academic Integrity module for 22-23. 

Feedback from BEEC academic staff around the needs of the international students emphasised how important face-to-face support is in helping students develop their skills, and we were able to reintroduce much of that provision successfully in 21-22. In addition, for students for whom English is a second language, being able to review asynchronous skills content in MyBeckett at any point helps to cement the skills learned in face-to-face sessions. In response to demand, our service will extend its face-to-face teaching capacity further still in 22-23, thus enabling both home and international students to benefit from increased tailored and level-specific in-class interactions with the Library Academic Support Team.

On-demand help
In the last academic year, 100+ students across the institution attended the new English as an Additional Language appointments, drop-ins and workshops now provided as part of the Library Academic Support Team’s standard Skills for Learning programme of support. Such interactions formed the basis for the development of the new English Language, Academic English and Building on Feedback guidance pages on the Skills for Learning website. 


Anticipated outcomes
· As the ISAI module is available within MyBeckett, we will be able to provide student-specific engagement data to the School after the module’s completion, thus acting as a further guide for students’ support needs. The intent is to pre-emptively address common academic challenges faced by international students, improving the student experience and supporting academic attainment, retention and progression. 
· Embedded sessions within the curriculum concentrating on development of academic skills will continue, as will focussed individual support through one-to-one appointments for academic and information skills. 

Once the impact of these interventions has been assessed, thus extending our collective knowledge of evolving student needs and behaviour, we look forward to working with colleagues and students to develop academic skills support for international and UK students still further. 

