Case study: Enhancing level-specific academic skills tuition

Level-specific support
In 21-22, staff from the Carnegie School of Education collaborated with the Library Academic Support Team to extend the level-specific academic skills support available to students.
Academic Librarians and Academic Skills Tutors from Library and Student Services have long partnered with School colleagues to deliver an extensive range of in-curriculum classes for School courses, providing customised guidance on topics such as finding information, critical thinking and academic writing. However, following an analysis of evolving student behaviour, instructor and learner feedback, assignment results, common enquiries and, in particular, student input to flipped learning Q+A sessions in 20-21 and 21-22, this instruction has been redeveloped for 22-23. Specifically, the in-curriculum academic skills tuition bookable by School staff for their students in 22-23 now includes additional level-specific guidance on key topics such as database use and criticality.
This intervention is scaffolded by the extension of the level-specific academic skills modules available to students to all learners at levels 4-7, with the modules now also including interactive presentations and opportunities for students to test their learning on key topics such as time management and academic writing. The overall impact of such connected interventions will be to improve the student experience by anticipating learner needs and providing timely support with common queries and issues. This will, in turn, support academic attainment alongside broader institutional priorities such as retention and progression. 

Enhanced academic skills instruction
Such projects have also informed the broader development of academic skills instruction available to School students:
· LBU’s Academic Integrity instruction module has been redeveloped to address changing student behaviours and emergent issues such as paraphrasing apps.
· 100+ students have already attended the new English as an Additional Language (EAL) appointments, drop-ins and workshops now provided as part of the Skills for Learning programme of support.
· New English Language, Academic English and Building on Feedback pages have been added to the Skills for Learning website, as well as the launch of a new university-wide International Students’ Academic Introduction module.
Once the impact of these interventions has been assessed, thus extending our collective knowledge of evolving student needs and behaviour, we look forward to working with colleagues and students to develop academic skills support for students still further.

