Case study: enhancing ETHM academic integrity and international student support
A new academic integrity module
In 21-22, staff from the School of Events, Tourism and Hospitality Management collaborated with the Library Academic Support Team to enhance academic integrity support for students.
In 22-23, all LBU students will now be able to access an updated Academic Integrity instruction module in MyBeckett. Existing guidance on key topics such as plagiarism, paraphrasing and the mechanics of electronic citing and referencing has been rewritten, based on a university-wide analysis of evolving student behaviours. Additionally, new guidance has been provided on emerging aspects of issues such as paraphrasing and collusion, for example, the use of paraphrasing apps and communication between students during online assessments.
Lucy Laville, Course Director from the School, was one of the key staff members to input student and course-specific needs into the university-wide module redesign. This was particularly useful in relation to international student support, enabling potential issues such as permissible proofreading straying into impermissible editing to be addressed proactively. Further discussion between School and Library colleagues on student engagement with academic integrity concepts and resources has also led to a more holistic approach to introducing academic integrity to students. This has involved embedding the MyBeckett academic integrity module into in-curriculum instruction, weekly tasks and student support information.
The outcome will be to pre-emptively address common challenges faced by students, particularly international students, in relation to academic integrity and will consequently improve the student experience, as well as supporting academic attainment and progression.
Enhanced international student support: Impact and development
Work on the new Academic Integrity module was also contextualised by student engagement with new innovations deployed to support ETHM international students in 21-22:
· Academic Librarians and Academic Skills Tutors provided customised in-curriculum tuition on key topics such as academic writing and referencing. Staff and student feedback from these classes has informed the in-curriculum academic skills instruction available from the Library Academic Support Team for 22-23. This features increased capacity to customise tuition to specific cohorts’ needs, with more level-specific content available, as well as a ‘pick and mix’ approach to asynchronous material, which can now be selected collaboratively with academic staff and packaged for the cohort.
· 2205 active Semester 1 users of the enhanced Study Smart induction module for new students spent an average of 2¼ hrs in the module, with both the Students’ Union and individual international students noting the pedagogical and inclusivity benefits of being able to revisit guidance as required.
· 100+ students attended the new English as an Additional Language (EAL) appointments, drop-ins and workshops now provided as part of the Skills for Learning programme of support.
· Such interactions formed the basis of the development of the new English Language, Academic English and Building on Feedback guidance pages on the Skills for Learning website, as well as the new university-wide International Students’ Academic Introduction module.
Once the impact of these interventions has been assessed, thus extending our collective knowledge of evolving student needs and behaviour, we look forward to working with colleagues and students to develop academic skills support for international and UK students still further.

