Case study: Enhancing academic skills instruction
Customised assignment support
In 21-22, students and staff from the School of Health collaborated with the Library Academic Support Team to enhance the customised assignment support available to students.
Academic skills instruction provided to School students by Academic Librarians and Academic Skills Tutors was delivered on a more customised basis. Live follow-up sessions to pre-class flipped learning were based directly upon common student queries and subject-specific consideration of evolving student behaviours around key topics like database searching and critical thinking. This consequently informed the development of the in-curriculum academic skills instruction bookable by School staff for their students in 22-23. Such tuition is also further supported by new materials designed to address current institutional challenges, for example, supporting an increased number of international students.
One small but high-impact example of aligning support more closely with cohort needs has already taken place. Assignment results, student feedback and analysis of student enquiries highlighted that level 5 Nursing students found it difficult to apply general guidance on academic searching, evaluating information and academic writing in the context of a specific assignment. To address this issue, Academic Librarians worked with School staff to provide a customised training video, highlighting how to apply key academic principles in specific learning and professional scenarios, in this and in other instances.
This intervention reached 100+ students, with its impact evidenced through student feedback, individual results and reduced student enquiries on related topics. Individual students and the Students Union also noted the pedagogical and inclusivity benefits of being able to revisit such guidance as required, consequently further improving the student experience and supporting academic attainment and progression.
Enhanced academic skills instruction
Continued interactions between our service and the School have also informed the broader development of academic skills instruction available to School students:
· School staff inputted into the design of the new university-wide International Students’ Academic Introduction module.
· LBU’s Academic Integrity instruction module has been redeveloped to address changing student behaviours and emergent issues such as paraphrasing apps.
· Level-specific academic skills modules are now available for L4 to L7 to support transition and continued independent learner development.
· 100+ students have already attended the new English as an Additional Language (EAL) appointments, drop-ins and workshops now provided as part of the Skills for Learning programme of support.
· Such interactions formed the basis of the development of the new English Language, Academic English and Building on Feedback guidance pages on the Skills for Learning website.
Once the impact of these interventions has been assessed, thus extending our collective knowledge of evolving student needs and behaviour, we look forward to working with colleagues and students to develop academic skills support for international and UK students still further.
