Enhancing LBS international student support
  
Context:     
Recruitment of international students across the University has grown significantly over the last few years and on courses within the Business School in particular. 
What:
In 21-22, Leeds Business School staff partnered with the Library Academic Support Team to significantly enhance support for LBU international students.  In particular, the School has contributed to a new International Students’ Academic Introduction (ISAI) module which supports the transition to studying at LBU. Tailored skills development sessions have also been embedded into the LBS curriculum and international students have access to on-demand support such as drop-ins and workshops.  
How:
In 22-23, all new LBU international students are required to complete the ISAI module as they join the University. A member of LBS academic staff was on the university-wide steering group overseeing the module’s design and implementation, feeding in the specific needs of the School’s students directly.  The 3-week module provides the practical information and academic support required for a successful transition to university study in the UK. It features videos, interactive quizzes and live webinars, and has permanence in MyBeckett for those who wish to revisit it or who commence their studies later.
In addition to the module, Academic Librarians and Academic Skills Tutors provide customised in-curriculum instruction on key topics such as academic writing and referencing, with the outcomes of such sessions informing the redesign of the university-wide Academic Integrity module for 22-23, addressing emergent challenges such as paraphrasing software. In 21-22, new ‘English as an Additional Language’ appointments, drop-ins and workshops were provided, as were new webpages on English Language, Academic English and Building on Feedback.
Outcome:
Student-specific engagement data will be provided to the School after the ISAI module’s completion, thus acting as a further guide for students’ support requirements. The intent is to pre-emptively address common academic challenges faced by international students, improving the student experience by anticipating learner needs and providing timely support for common queries and issues. This will, in turn, support academic attainment alongside broader institutional priorities such as retention and progression. 
Delivering academic skills support within the curriculum enables international students to benefit from tailored and level-specific in-class interactions to develop their skills and understanding. By providing opt-in opportunities alongside this, students are able to self-select areas for further development according to their needs. In 21-22, more than 100 international students across the institution attended the new 1-to-1 appointments, drop-ins and workshops designed specifically for them.

