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Response to External Examiner’s Report 2021/22
Please complete this proforma electronically and forward it to (name of School contact).  The response must be completed within the University recommended timescales of 30 working days from receipt of the External Examiner’s Report by the School.  Actions which require a longer timescale to implement will be revisited through annual monitoring and review activity and completed prior to the next board where the outcomes can be discussed with the external examiner concerned.
___________________________________________________________________
Name of School:
Name of Course(s) and Programme Code(s):

Name of Collaborative Institution

(if applicable):

Name of Course Director(s):


Name of External Examiner:

___________________________________________________________________

Examiner’s recommendation(s) for action/ suggestion(s) for improvement:
	1.

	2.

	3.

	4.

	5.


Action(s) taken/planned in response to recommendations(s)/ suggestion(s) listed above: 
	Action
	Role Responsible
	 Addressed by (date)

	1.
	
	

	2.
	
	

	3.
	
	

	4.
	
	

	5.
	
	


Action(s) taken/planned to disseminate/embed good practice identified: 

	1.

	2.

	3.

	4.

	5.


Any other comments

Course Director:




Date :

Suggested e-mail to accompany the response template when sending to the external examiner/adviser
Dear 
External Examiner's Report for (insert full title of the award(s), programme code(s) and collaborative partner if applicable)

Academic Session 2021-22
Thank you for the submission of your annual report.  Our University places a high value on the comments provided by our external examiners /advisers and due consideration is given to this feedback in order to assure and enhance the quality of our provision.
Please find attached an action plan from the Course Director relating to the key points raised in your report. Progress against issues which cannot be addressed immediately will be monitored through the year and completed prior to the next board where the response will be discussed as a standard agenda item. 
Thank you for your support and guidance. 
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