
If you have any questions, queries or require support at any point during your placement, please follow the chart below: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 
Level Leads   

Pastoral  

Student 
concern/issue 

Teaching related  

Can this be resolved in 
school?  

Look for answer in the 
course handbook/ 
materials/website  Look for answer in the 

course handbook/ 
materials/website  

Ask peers   

University Lead 
Mentor   Yes    

School-
based 

Mentor   

 

Is it an issue with 
the school?    

Is it a personal 
issue?    

Level 
Leads   

Partnership 
Lead  

School-based 
Mentor   

Placement Team/ 
Partnership Lead   

Personal Tutor    

No     


