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Introduction 
There are certain infectious diseases that affect students from time to time which are known as 
“notifiable diseases”. These include mumps, measles, german measles (rubella), meningitis, hepatitis 
and TB.  

Crisis reporting 
Our University will often be made aware of a student with a communicable disease by the West 
Yorkshire Health Protection Team (WYHPT) informing the Director of Student Services, the Secretary 
and Registrar or the Occupational Health Team.  However, the information may come from a 
Residential Officer, other staff member or fellow student.  In these cases, the Director of Student 
Services, or nominated deputy will seek confirmation and guidance from the WYHPT or the Leeds 
Hospitals NHS Trust before taking any further action.  It is therefore vital that any member of staff 
who has such information informs the Director of Student Services or named deputy at the earliest 
opportunity. 

Once confirmation of a definite or probable case of communicable disease has been confirmed, the 
Director of Student Services will inform: 

• the Governance and Legal Services team
• the relevant Academic Services Manager
• the Student Wellbeing Team

Process for crisis resolution (meningitis) 
The Student Wellbeing Team, in partnership with the relevant Academic Services Manager, will liaise 
with WYHPT regarding identification of close contacts who will require prophylaxis (antibiotics) and 
will be responsible for contacting the individual students and the WYHPT Officer will contact the 
student’s GPs. The risk of further cases in close contacts is, however, very low. 

[NB. “Close contacts” are those who have slept in the same house as the patient during the previous 
seven days.] 

Other contacts (such as staff and students on the same course, or those living in the same building as 
opposed to the same flat) will be sent a letter informing them of the situation and providing 
information regarding vaccination and symptoms and reassurance.  The Student Wellbeing team and 
the appropriate School will work together to achieve this. 

Action in the event of an outbreak 
An outbreak is where more than one case occurs.  In this event, it is likely that a Communicable 
Disease Control Consultant from WYHPT will convene a meeting or arrange a tele conference with 
university representatives – usually the Secretary and Registrar, Senior Health and Safety Advisor 
and the Director of Student Services – and the Leeds Hospitals NHS Trust.  This will be classified as a 
moderate incident in our University Crisis Management Plan and actions will be guided by the 
WYHPT in this case.  Our university will identify key individuals (and their substitutes) to be involved 
in the Crisis Response Team in this case; this will normally include representatives from:- 

• Student Services
• Governance and Legal Services
• Communications Team
• Students’ Union
• Academic Services Manager/Dean of School
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• Student Immigration Advice and Compliance Manager (when appropriate)
• Residences Management (when appropriate)

Role of the Crisis Response Team  
It is the Team’s responsibility to ensure that clear and consistent information and advice is provided 
to all appropriate audiences both internal and external. 

If there has been one case of a communicable disease, the Team will operate under the University’s 
Communicable Diseases Protocol; if there is a second case within the same month, the Team moves 
to the status of an outbreak control group and will operate under WYHPT protocol: 

• to share information in groups, within 12 hours of incident
• to agree communication strategy
• to confirm action required of individuals
• to schedule follow-up meetings
• to maintain effective two-way liaison between WYPHT and our University
• The first meeting should be arranged as soon as possible after information on the case is

received.  Further meetings should be arranged after one month of the incident.  A follow-
up/de-briefing meeting should take place after every incident.

Communications and Press Contacts 
All communications (external and internal) must be authorised by the Communications team within 
Marketing.  It is the responsibility of Marketing and Communications to liaise with WYHPT Press 
Office and to issue any statements. 

Contact with the National Meningitis Trust (NMT), where appropriate 
The Communications Team should call the NMT to advise of the case and how many class contacts 
are being sent information which includes the Trust’s telephone number. The Communications Team 
may also be required to fax them our University’s press releases to assist their help-lines. 

The Communications Team should co-ordinate requests for NMT leaflets for distribution within our 
University. 

Communication with students and staff in our University - within 36 Hours 
It is very unlikely that a mass student information drive would be appropriate.  This should be 
reserved for major incidents only, to communicate a request for urgent action. Initially 
communication should concentrate on the suspected/confirmed case’s class contacts only who 
should be informed by the following action: 

A letter and leaflet from Public Health England, a NMT leaflet, and a covering letter should be sent to 
class contacts at their term / out of term address.  

Possible announcement at lectures of class contacts 
A member of the Crisis Response Team will be allocated the task of informing the appropriate staff, 
taking account of Data Protection and patient confidentiality legislation. 

Marketing and Communications, following discussion at the Crisis Response Team meeting, will have 
responsibility for preparing a briefing note for likely recipients of telephone enquiries.   
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Communication with students in residence of a particular case 

If case is in University Accommodation - Within 24 Hours 
• Notice to rooms or flats of individual students on particular site. Notice drafted jointly

between WYHPT and our University.
• For flats, notices should apply to the whole site rather than the particular floor.
• Possible open meeting in student accommodation.

If case is in private accommodation (or an isolated University flat) 
No immediate leafleting.  Flatmates to be treated as close contacts. Decision about other 
communications to be taken on the basis of discussion at meeting of Crisis Response Team. 

Resultant Fatality 
In the event of a fatality, the Crisis Response Team would operate under the guidance of our 
University’s Policy for the death of a student. 

After a crisis 
Our university should use a wide range of communication media to continue to promote both the 
signs and symptoms of communicable diseases and the importance of students having the 
meningitis C and other appropriate vaccinations. 

These guidelines are based on the recommendations made by Universities UK in the document 
“Managing meningococcal disease (septicaemia or meningitis) in higher education institutions” 
December 2004 and may also be used for the management of other infectious diseases. 

Support for staff 
Support for staff dealing with a major student health incident is available during office hours from 
the Student Wellbeing Team on (0113 812) 8507. In an urgent situation where there is no response 
from the office number please call the Student Advice Hub on (0113 812) 6666 or our University 
Security Team via the emergency number (0113 812) 4444.  Support is available outside of office 
hours by calling the 24-hour University Security number (0113 812) 3165 (external number which 
can be used even if the phones in our university go down), who will call the Emergency Services, if 
appropriate. 

Staff can also access support from Health Assured, the Employee Assistance Programme on 0800 030 
5182 (24 hour). 

Contact details 
West Yorkshire Health Protection Team 
Blenheim House, West One 
Duncombe Street 
Leeds 
LS1 4PL 
Telephone: 0113 386 0300 
Fax: 0113 243 8463 



Appendix 1 (d)
Crisis Type 4 – Incidence/outbreak of  communicable diseases including Meningitis

Governance & Legal Services team and 
the relevant Dean of School to be 
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Occupational Health team to liaise with 
WYHPT* to identify close contacts

Incidence of communicable disease including Meningitis

University Crisis Management 
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* WYHPT: West Yorkshire Health Protection Team
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