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What happens if you are made aware of a student death? 

The death of a student represents a sad loss to the whole University community - fellow students, 
colleagues, as well as the family and friends of the student.  In a student population the size of Leeds 
Beckett, the University will likely be informed of the death of a student a few times each year; when this 
happens, the University has a range of responsibilities to discharge whilst being highly sensitive to the 
needs and wishes of those involved.  In the rare circumstance that you become aware, or are the first to 
be notified, that a student has died there are some actions that you need to take.   

What should you do? 

If you receive a report of a death of a student that is not sudden, but ‘reported’: 

• You should call the ‘Report a Student Concern’ line on 0113 812 6666.  The Student Advice Hub 
taking the call will ensure that the Director of Student Services and the Student Wellbeing Team 
are immediately notified of the death.

• Outside of office hours, University Security should be notified on 0113 8123165 who will inform 
the Director of Student Services.

In the unlikely event that you receive a report of a sudden student death on campus, in University-
managed accommodation or event, or are involved in directly responding to a student’s sudden death: 

• It is helpful to identify one person who will co-ordinate the immediate response.  This person
should feel able to delegate tasks and to maintain an overview of the situation as it evolves, until
the emergency services and / or University Security take over.

• A death on campus or at a University organised event must always be reported to the police.
Where possible and reasonable to do so, the area surrounding the deceased person should be
disturbed as little as possible.

• The Emergency Services should be contacted on 999 followed by Security on Ext. 4444 during office 
hours or (0113) 812 3165 out of hours to advise them of the situation and that emergency services
have been called.  Security will meet the emergency services, support them in managing the
immediate environment, and will ensure that the Director of Student Services is informed.

• The area should be isolated from other students or unauthorised staff, and everything possible
done to protect others from viewing the site.  Witnesses should be moved to an identified safe
location where they can be supported by colleagues until the police have taken statements or
advised other actions.  Those immediately affected by the death should be offered comfort and
support from colleagues for as long as required and until family members or friends can take over
that care, if appropriate.

• Those immediately affected should be asked to provide their contact details and informed that
they will receive contact from the relevant University department within 24 hours to offer support
and opportunity to de-brief.

• The Police will notify the next of kin and provide them with practical and pastoral support.



If you receive a report of a sudden death of a student, off campus: 

• If you receive the news yourself, note down any details offered surrounding the student’s death,
as this information will help to inform the University’s response plan.  This could include names of
close friends, flatmates, or others affected by the death who could need support.

• If contact is made by a family member, after offering condolences, seek agreement from them for
the Dean of School (or nominated deputy) to contact them at the earliest opportunity.   Ideally,
the person liaising with family should be someone who is familiar with the student and it may be
appropriate for the Dean of School to delegate this responsibility to a colleague who knew the
student

What happens next? 
In the event of any sudden/unexpected student death, the Student Wellbeing Team will liaise with relevant 
colleagues to make sure that records are updated and ensure that all appropriate procedural steps are 
taken.   

The Director of Student Services will immediately notify the Vice Chancellor, the University Executive Team, 
and all relevant people and departments.    

If the cause of death is suspected suicide, the Director of Student Services will mobilise a response team 
who will ensure that there is a co-ordinated, long-term post-vention plan.  This is so that the potential 
ripple effects of suicide on the wider university community, which could lead to an increased incidence of 
suicide in that population, can be mitigated by implementation of a clear support and communication 
strategy.   The role of the response team is to ensure that those affected by a suicide receive important 
information about how a death by suicide can affect people, the signs to look out for that may indicate 
someone needs support, and where people can get timely help and advice.   





Appendix 1 (a)
Crisis Type 1a – Death of a student
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